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The Transfer Task Force was established by the Vice Provost for Undergraduate Education, David Haney, in November, 2007, to address the way transfer credit will be articulated in regards to Appalachian State University’s (ASU) new General Education program. The new general education program (Appendix 1), described in the General Education Task Force Final Report, will be implemented beginning with the fall 2009 semester. The Task Force first met in late November, 2007, to accept the charge for the task force and to review ASU’s new general education model and the Comprehensive Articulation Agreement. A plan was established in early spring semester 2008 to begin looking at North Carolina community college transfer issues first and then to broaden our scope by looking at transfer issues from other institutions.

In this report, we summarize our plan for accepting transfer credit for Appalachian’s new general education program. The report will answer the questions in the charge from the vice provost. 

Charge for the Task Force

This task force is charged with recommending policies and procedures for articulating transfer credits under Appalachian’s new general education program.  The task force should be sensitive to the needs of the institutions from which and to which students are transferring, while focusing primarily on the needs of students. Working within the current statewide articulation agreement, but with the understanding that this agreement is currently under discussion and revision, the task force should address the following questions:
1. How can we assist transfer students in meeting the goals and outcomes of Appalachian’s general education program?
2. How can the need for ease of credit transfer be balanced with the unique aspects of Appalachian’s general education curriculum?
3. What kinds of credits can be transferred automatically and what kinds will need to be handled on a case-by-case basis?
4. Who will make case-by-case decisions and how will consistency be insured?
5. How can our decision-making processes be best informed by and communicated to the institutions from which students transfer?
6. How can we work toward an outcomes- rather than course-based approach to transfer credit?
7. How can we promote continued dialogue between Appalachian and our feeder schools (both 4-year and 2-year institutions) around transfer issues?



Transfer Students Defined 

There are several types of transfer students, and each type has different needs for transfer evaluation. The Task Force began their work with transfer students from the North Carolina Community College System (NCCCS) since the articulation agreement has specific requirements for the evaluation of transfer work.

Transfers with AA or AS degrees or with the 44-hour core met

The Comprehensive Articulation Agreement (2007) states that students who have completed an Associate of Arts (A.A.) or an Associate of Science (A.S) degree at a NC community college will transfer into one of the 16 University of North Carolina (UNC) institutions with junior status (Appendix 2). In addition these students and those who have completed the 44 hour general education core (defined in the agreement) will be considered to have met the institution-wide, lower-division general education requirements of the accepting institution. Therefore, ASU will consider these transfer students to have met the general education requirements except for the Junior Writing in the Major course and the Senior Capstone in the Major course.

Transfers with less than a degree or no core met

These transfer students may come from the community college system or any other institution. Students will have their work evaluated course-by-course in keeping with University policy and the procedures explained in this report.

First-Year students who have transfer work

Many first-year students (e.g., those who have graduated high school within one year of matriculation) are earning some sort of college credit prior to their first semester on-campus at ASU. This work may be from many different programs such as Huskins courses; Dual Enrollment; Learn and Earn high schools; and Learn and Earn Online. This coursework is considered college coursework and will be evaluated as any other transfer work described in this report.

RESPONSES TO CHARGE

1. How can we assist transfer students in meeting the goals and outcomes of Appalachian’s general education program?

Appalachian State University’s new general education curriculum is “grounded in a liberal education in the arts and sciences” throughout a student’s entire academic career (General Education Task Force [GETF], 2007, p. 7). The education goals for general education at ASU are: (1) Thinking Critically and Creatively, (2) Communicating Effectively, (3) Making Local to Global Connections, and (4) Understanding Responsibilities of Community Membership (GETF). The curriculum also “advocates integrative learning through thematic coursework in four Perspectives: Aesthetic, Historical and Social, Local to Global Connections, and Science Inquiry” (GETF, p. 7). The goals of the curriculum are intended for all students, native and transfer students alike. However, students who transfer to ASU with their general education complete will not experience the complete curriculum. The Junior Writing in the Major course and the Senior Capstone in the Major course will be required of these students and where they will be certain to experience some type of focus on the general education goals. In addition, up to nine semester hours of courses from within themes may be used to meet major requirements; therefore, transfer students may even take courses within a theme for major credit but still receive the benefit of the general education experience. 

Those students who transfer in a fewer number of credit hours will more likely be able to meet the goals and outcomes of the general education. Their transfer work will be evaluated on a course-by-course basis and are not likely to have met all the requirements for general education. This will allow them to experience a more complete version of the general education curriculum. 

It will be critical for the university and the representatives from the community colleges to continue the communication the task force has begun about general education and transferability. Appalachian must keep the community colleges updated about themes within the perspectives, as well as any changes to the goals and outcomes, so that the community college advisors can assist their students in making wise choices for courses that will transfer as needed. 


2. How can the need for ease of credit transfer be balanced with the unique aspects of Appalachian’s general education curriculum?

The Task Force began by reviewing the goals and outcomes for general education at the top feeder community colleges for our institution. This review found very similar goals and outcomes for general education at the community colleges as was developed at Appalachian (Appendix 3), and it also revealed similar approaches to learning and pedagogies. The approach Appalachian takes toward meeting the goals and outcomes of general education is unique; however, the similarity among institutions of underlying educational goals will enable the transfer of credit to be more soundly based upon goals and outcomes rather than just upon disciplines or titles of courses as done in years past. 

Clearly the work accomplished to date by the Transfer Task Force will need to be continued by an identified unit within the University. Specifically, communication between and among community colleges (at least those considered as top feeders for Appalachian transfer students) and the University will be critical. Appalachian transfer representatives gaining an understanding of community college course outcomes will enable more appropriate determinations in awarding transfer credit. Transversely, the community college representatives having a better awareness of ASU’s General Education Curriculum will allow them to provide better information regarding course selections for their students who are planning to transfer.


3. What kinds of credits can be transferred automatically and what kinds will need to be handled on a case-by-case basis?

Since the NCCCS and the UNC system already have an articulation agreement in place, the Task Force began the process of determining which courses could be transferred in automatically. The Task Force spent several meetings reviewing the North Carolina Community College General Education Core courses from the Comprehensive Articulation Agreement to ascertain to which components of the new ASU General Education model these courses would articulate. A comprehensive examination of the courses at the community colleges included reviewing the course descriptions from the Common Course Library and individual institutions’ catalogs, discussing the methods of instruction for the courses, and using the knowledge of our community college representatives about the courses at their respective institutions. This information for each course was compared to the goals and outcomes for the various components in the ASU general education model, as stated in the General Education Task Force Final Report, to determine the best fit for transfer credit. The Task Force completed a chart that shows where each of these courses will automatically transfer in to ASU’s general education curriculum. (Appendix 4)

Courses outside the NCCCS General Education Core courses will be evaluated based upon perceived course outcomes of the transferred courses. The use of course descriptions, syllabi, and other supporting documents will be used to attempt a match to an equivalent ASU general education course.


4. Who will make case-by-case decisions and how will consistency be insured?

Currently, Admissions consults with appropriate department chairs to make decisions regarding any transfer work that does not automatically articulate. Sometimes the student must communicate directly with the respective department chair in order for the determination to be made. For future transfer course considerations, each course will be evaluated based upon perceived/described course outcomes. The course descriptions, syllabi, and other supporting documents available for the course will be used to determine how the course best fits into the goals and perspectives of ASU’s general education curriculum. This documentation may be reviewed by the appropriate department chair to gain additional input to determine course equivalency. 

Appalachian State University has plans for the creation of an Office of Transfer Articulation (Appendix 5) that is slated to begin work sometime prior to the implementation of the new general education curriculum. This office will be responsible for working with department chairs, Admissions, the Registrar’s Office, and the Director of General Education to ensure the proper evaluation of transfer credit. In addition, this office will maintain a database so that once a course from a specific institution has been evaluated, subsequent students with the same transfer work will receive the same credit. This consistency of evaluation will be important for transfer students and for advisors at community colleges who will advise students who plan to transfer to ASU. 

Prior to the opening of this office, Admissions will be required to continue their work evaluating transfer work. It will be necessary for Admissions to work closely with department chairs and the Director of General Education to properly assign credit to courses outside the automatically articulated Community College General Education Core courses. Maintenance of records of any evaluation of courses must be maintained to assist the Office of Transfer Articulation once it begins the evaluation process. 


5. How can our decision-making processes be best informed by and communicated to the institutions from which students transfer?

Courses will be evaluated based upon course outcomes of the transferred courses. The use of course descriptions, syllabi, and other supporting documents will be used to attempt a match to an equivalent ASU general education course. The process and the information the student must provide should be described on the website for transfer students and for advisors from other institutions. In addition, the meetings held between ASU and the community college representatives will assist in communicating the expectations of both parties.

The university should arrange to visit the top feeder community colleges to meet advisors and discuss the general education curriculum to explain the benefits to students and to answer questions. In addition, the university should have representatives attend meetings of the College Transfer Program Association (CTPA), the North Carolina Community College System, and the Transfer Advisory Committee. 


6. How can we work toward an outcomes- rather than course-based approach to transfer credit?

Regional accreditation bodies are requiring institutions to rethink learning in terms of goals and outcomes, so many, if not most, of the community colleges in North Carolina already focus on course outcomes or will be soon. It would seem that tapping into that information available would provide the impetus for establishing transferability based upon outcomes rather than strictly on course content. In addition, continued communication between the university and the community colleges regarding goals and outcomes for general education will facilitate increasing understanding of how students can be best served when moving among institutions. 

7. How can we promote continued dialogue between Appalachian and our feeder schools (both 4-year and 2-year institutions) around transfer issues?

It will be important for those responsible for evaluating transfer work at the University and those key personnel at our feeder community colleges to continue meeting on a regular basis. At a minimum, these people should meet once per semester to discuss new/changed courses and to give and receive feedback regarding the successes or challenges for students who are moving among institutions. The process used by the Task Force (see response to Question 3 above) could be replicated as new courses or changes to courses and curricula are made. In addition, the community college representatives requested a website that is continually updated with information regarding new themes within the perspectives as well as any new community college courses that have been evaluated for transfer. This website should also allow for communication via email, blogs, or message boards from the community college representatives to the University so that any issues can be brought to attention quickly without waiting for a face-to-face meeting.



RECOMMENDATIONS

Based upon the work done during the semester, the Task Force makes the following recommendations:

1. Establish an Office of Transfer Articulation/Services sooner rather than later.

The Office of Transfer Articulation/Services will be a vital requirement for transfer students and the university. The amount of transfer work will continue to rise as admissions requirements for first-year students become more stringent and as more students take advantage of dual enrollment programs during high school. This office will be the clearinghouse for students, advisors at other institutions, and ASU advisors alike. The Task Force was excited to learn of the initiative to develop this office, but then we were disheartened to hear the possible opening will be postponed until a later date. The community college representative members of the Task Force stressed that they are already advising ASU’s 2009 transfer students. These students are registering now for courses they hope will meet requirements for their Historical and Social Perspective or Aesthetic Perspective or other aspect of the new general education. Currently, ASU has no centralized office or person of contact potential transfer students or their advisors can easily find for assistance. This office would be invaluable to these people. 

Additionally, ASU’s Admissions office has been overwhelmed with applications for admissions over the past two years, with over 13,000 last year and upwards of 15,000 for 2007-08 (M. Reese, personal communication, May 2, 2008). Based on data from the fall 2007 cohort, it is estimated that 35-40% of all of these applications have some sort of transfer work to be articulated (H. Langdon, personal communication, May 27, 2008). Currently, the Admission office is responsible for evaluating this work in addition to their workload of recruiting and selecting qualified students. Admissions representatives are not prepared to answer questions from potential transfer students and advisors from other institutions who have questions about the new general education requirements, but without the proposed office, there is no unit on campus prepared to assist them. Therefore, the Task Force recommends the Office of Transfer Articulation/Services be opened by this fall. 


2. Convene a General Education Transfer Communication Committee 

An on-going joint committee of ASU and community college representatives should meet at least twice per semester to keep each other up-to-date on curriculum, goals and outcomes of general education, and the practical applications of transferability. The committee members should have rotating membership terms to provide continuity in making decisions. The chair of this committee may be someone from the Office of Transfer Articulation/Services, University College, or a faculty member who is interested in this topic. This committee could rotate meeting sites among the community colleges and the University in order to visit each site and its advisors in order to personally answer questions and express appreciation. The committee should work with the Office of Transfer Articulation/Services to provide regular updates regarding general education to the university and the community colleges. These updates should include a list of all themes and the courses within the themes, along with their “expiration dates.” 


3. Provide a website for transfer articulation information

Appalachian should develop a website as a resource for faculty, students, and transfer advisors to provide information about course transferability. This website could be linked in some way to the database the Office of Transfer Articulation/Services will keep so someone can enter a specific course from a specific institution to find out how it will transfer to ASU. 
In addition, the website can offer a resource section with information on the Comprehensive Articulation Agreement, transfer policies and procedures, and advising support.


4. ASU participation in CTPA, NCCCS annual meetings, TAC, etc.

A few ASU representatives attended the College Transfer Program Association (CTPA) conference in April, and some of them even joined the association.  Those who attended felt the conference was very informative.  The association meets twice per year. The director and assistant director of the Office of Transfer Articulation/Services (and possibly other in University College) should become members of and participate in this association. The North Carolina Community College System (NCCCS) holds annual meetings that include discussions and break-out sessions about transfer issues. Appalachian should have representatives attend these meetings as well. The Transfer Advisory Committee (TAC) is a joint committee of the NCCCS and UNC system that is charged with reviewing complex transfer issues and making recommendations to deal with these issues. It would be beneficial to have someone from ASU attending these meetings, if possible.


5. ASU support for faculty 

The Office of Transfer Articulation/Services or University College or another assigned unit should create educational programs for academic departments and program advisors that inform them about transfer courses and how ASU has decided to deal with transfer credit. This faculty development will enable departments to provide good direction for students when they go to departments for articulation issues or advice. In addition, the Task Force suggests that ASU sponsor a yearly colloquium for ASU and community college faculty partners to promote cross institutional dialogs on best practices in teaching. This will also provide time for these same-discipline faculties to discuss goals and outcomes which will assist with articulating courses for transfer.


6. Assessment

Appalachian must assess how well transfer students acclimate and perform once they are students on our campus. The assumption that transfer students will perform differently since they will not have experienced the complete general education curriculum must be tested. The data generated should be used to justify what we are doing or to make changes in services provided to transfer students. 
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The general education curriculum model requires a total of 44 semester hours (see Diagram 1).  
This includes the following required coursework:
3 s.h.	First Year Seminar 
3 s.h.	First Year Writing
3 s.h.	Sophomore Writing 
4 s.h.	Quantitative Literacy 
2 s.h.	Wellness Literacy
-----	Information and Communication Technology Literacy (to be determined)
29 s.h.	Perspectives (including 3 s.h. each in fine arts, historical studies, literary studies)
_____
44 s.h.	TOTAL

Coursework in the major:
Junior Writing
Senior Capstone Experience

In order to encourage a broad-based general education, most courses for students will be outside their majors.  Students will be allowed to count a maximum of two courses taught in their majors toward general education requirements (up to 8 s.h. of the total 44 s.h.).  

[image: GenEd Perspectives Model327]Diagram 1 - General Education Model

NOTE:  The term “literacy” is used in this model to indicate the acquisition of knowledge in a particular subject or area of activity, an understanding of the process of acquiring that knowledge, and an understanding of the application of that knowledge.
[bookmark: _Toc166386239][bookmark: _Toc166468613]GENERAL EDUCATION CURRICULUM MAP-TABLE 2
The purpose of a curriculum map is to identify where within the general education curriculum each learning outcome is addressed.  To ensure that every student has the opportunity to achieve every outcome, the matrix below shows the minimal general education learning outcomes that should be addressed by each general education curricular component.  We recommend that the curriculum map be revisited each year to determine if any revisions need to be made and to ensure that there are not any gaps in the curriculum.  The curriculum map is also an important tool for assessment.  Those charged with assessment of general education will look to the map for guidance in identifying appropriate time points for conducting assessment activities and in identifying courses for collecting samples of student work relative to a particular learning outcome.



Table 2 – General Education Curriculum Map

	

	General Education Curricular Components

	Learning Outcomes

	First Year Seminar
	Quantitative Literacy
	Wellness
Literacy
	ICT Literacy
	Freshman Writing
	Sophomore Writing
	Junior Writing
	Historical and Social Perspectives
	Aesthetic Perspectives
	Science Inquiry 
	*Local to Global Perspectives

	Goal 1: Thinking critically and creatively
	
	
	
	
	
	
	
	
	
	
	

	A. Recognize, differentiate, and effectively employ appropriate and increasingly sophisticated strategies to collect and interpret information
	X
	
	
	X
	X
	X
	X
	X
	
	
	

	B. Successfully integrate disparate concepts and information when interpreting, solving problems, evaluating, creating, and making decisions
	X
	X
	X
	
	X
	X
	X
	
	X
	X
	

	C. Examine and evaluate how their own personal, historical, and cultural perspectives affect the discovery and generation of knowledge
	X
	
	
	
	X
	
	
	X
	X
	
	

	D. Construct persuasive arguments in increasingly complex contexts
	
	X
	
	
	X
	X
	X
	
	
	
	

	E. Apply theories from a variety of disciplines and advance convincing reasons to connect as well as differentiate theories from different domains of knowledge.
	X
	
	
	
	
	X
	
	X
	X
	
	

	Goal 2: Communicating Effectively
	
	
	
	
	
	
	
	
	
	
	

	A. Articulate and comprehend effectively, using verbal or non-verbal communication suitable to topic, purpose, and audience
	X
	
	
	
	X
	X
	X
	
	X
	X
	

	B. Use writing effectively to discover and develop ideas and to articulate positions in contexts of increasing complexity
	X
	
	
	
	X
	X
	X
	
	
	
	

	C. Make rhetorical decisions appropriate to topic, purpose, and audience while correctly using the conventions of standard written English
	
	
	
	
	X
	X
	X
	
	
	
	

	D. Determine the scope of information needed in specific research contexts and successfully identify, locate, evaluate, use, and communicate information from various media
	
	
	
	X
	X
	X
	X
	
	
	
	

	E. Read actively and analytically at the college level and synthesize and apply information and ideas from their reading across disciplines
	
	
	
	
	
	X
	X
	X
	
	
	

	F. Know, apply, and communicate college-level quantitative concepts and methods
	
	X
	
	
	
	
	
	
	
	X
	

	G. Select and use hardware, software applications, databases, and other technologies effectively for both inquiry and communication
	
	X
	
	X
	X
	X
	X
	
	 
	
	

	Goal 3: Making Local to Global Connections
	
	
	
	
	
	
	
	
	
	
	

	A. Analyze past and present relationships between humans and the natural and physical environment
	
	
	
	
	
	
	
	
	 
	X
	x

	B. Evaluate community, natural, and global change through the lens of sustainability
	
	
	
	
	
	
	
	
	
	X
	x

	C. Demonstrate the ability to think critically and creatively about the relationship between local regions and global issues, processes, trends, and systems
	
	
	
	
	
	
	
	X
	

	
	X

	D. Demonstrate knowledge of contemporary issues related to cultural diversity in the United States and other areas of the world
	
	
	
	
	
	
	
	X
	X
	
	x

	E. Employ appropriate and increasingly sophisticated means for communicating with people of other cultures
	
	
	
	X
	
	
	
	
	 
	
	X

	Goal 4: Understanding Responsibilities of Community Membership
	
	
	
	
	
	
	
	
	
	
	

	A. Identify potential consequences that personal choices as well as political, economic, and other social forces may have on individual, societal, and environmental health
	
	
	X
	
	
	
	
	X
	 
	
	

	B. Apply moral reasoning skills to an array of ethical issues confronted by individuals, groups, and communities
	
	
	
	
	
	
	
	X
	  
	
	

	C. Collaborate effectively with others in shared processes of inquiry and problem solving
	X
	X
	
	
	X
	X
	X
	
	 
	X
	

	D. Apply principles of responsible community membership within and beyond the campus community
	
	
	
	
	X
	X
	X
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Appendix 3
Comparison of Goals for General Education 

ASU and Community Colleges






Comparison of Goals for General Education 

ASU and Community Colleges

	ASU
	WPCC
	WCC
	CCCT&I
	CVCC
	SCC

	
Communicating Effectively



	· Communication Skills
· Interpersonal Skills & Human Relations
	· Written Communication
· Oral Communication 
	· Communication skills: written & oral
	· Communication
	· Communication Skills (writing, reading, speaking) 

	
Thinking Critically & Creatively


	· Critical Thinking
· Information Retrieval and Technology
· Quantitative & Qualitative Reasoning
	· Mathematics Skills 
· Critical Thinking

	· Think logically and solve problems using analysis, synthesis, and evaluation
· Apply computational skills 
	· Mathematics
· Arts & Humanities
· Natural Science
	· Critical Thinking Skills
· Quantitative Literacy Skills


	
Making Local to Global Connections


	· Understanding Culture & Society
	· Humanities & Social Sciences Awareness
	· Recognize & articulate an understanding of global perspectives & cultural diversity
	· Social & Behavioral Sciences
· Foreign Language
	· 

	
Understanding Responsibilities of Community Membership

	· Interpersonal Skills & Human Relations

	· Humanities & Social Sciences Awareness
	· Recognize & articulate an understanding of global perspectives & cultural diversity
	· Arts & Humanities
	· 

	




	· Wellness
	· Basic Computer Skills; 
	· Information technology skills: accessing & evaluating information & communicating using technology
	
	· Information Literacy Skills
· Technology Skills




Appendix 4
Community College Core Courses 
and 
ASU General Education Course Equivalents



NC COMMUNITY COLLEGE GENERAL EDUCATION CORE COURSES 
AND
APPALACHIAN STATE UNIVERSITY GENERAL EDUCATION MODEL


	
NC CC
COURSE
	
1ST YR
SEM
	
1ST YR WRIT
	
SOPH. WRIT
	
QUAN.
LIT
	
AES-
THETIC
	

HIS/SOC
	
LOCAL/
GLOBAL
	
SCIENCE
INQUIRY
	INFO COMM TECH LIT
	
HIS
STUDIES
	
LITERARY STUDIES
	
FINE
ARTS
	
WELL-NESS LIT

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ACA 122
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ANT 210
	
	
	
	
	
	X
	X
	
	
	
	
	
	

	ANT 220
	
	
	
	
	
	X
	X
	
	
	
	
	
	

	ANT 221
	
	
	
	
	
	X
	X
	
	
	
	
	
	

	ANT 230/230A
	
	
	
	
	
	X
	X
	
	
	X
	
	
	

	ANT 240
	
	
	
	
	
	X
	X
	
	
	X
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ART 111
	
	
	
	
	X
	
	
	
	
	
	
	X
	

	ART 114
	
	
	
	
	X
	X
	
	
	
	
	
	X
	

	ART 115
	
	
	
	
	X
	X
	
	
	
	
	
	X
	

	ART 116
	
	
	
	
	X
	X
	
	
	
	
	
	X
	

	ART 117
	
	
	
	
	X
	X
	
	
	
	
	
	X
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ASL 111
	
	
	
	
	
	
	X
	
	
	
	
	
	

	ASL 112
	
	
	
	
	
	
	X
	
	
	
	
	
	

	ASL 211
	
	
	
	
	
	
	X
	
	
	
	
	
	

	ASL 212  
	
	
	
	
	
	
	X
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	AST 111/111A
	
	
	
	
	
	
	
	X
	
	
	
	
	

	AST 151/151A
	
	
	
	
	
	
	
	X
	
	
	
	
	

	AST 152/152A
	
	
	
	
	
	
	
	X
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	BIO 110
	
	
	
	
	
	
	
	X
	
	
	
	
	

	BIO 111
	
	
	
	
	
	
	
	X
	
	
	
	
	

	BIO 112
	
	
	
	
	
	
	
	X
	
	
	
	
	

	BIO 120
	
	
	
	
	
	
	
	X
	
	
	
	
	

	BIO 130
	
	
	
	
	
	
	
	X
	
	
	
	
	

	BIO 140/140A
	
	
	
	
	
	X
	X
	X
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	CHI 111
	
	
	
	
	
	
	X
	
	
	
	
	
	

	
NC CC
COURSE
	
1ST YR
SEM
	
1ST YR WRIT
	
SOPH. WRIT
	
QUAN.
LIT
	
AES-
THETIC
	

HIS/SOC
	
LOCAL/
GLOBAL
	
SCIENCE
INQUIRY
	INFO COMM TECH LIT
	
HIS
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Appendix 5

Proposal for Office of Transfer Articulation



Office of Transfer Articulation

· The Office of Transfer Articulation will be housed within University College. 

· The Office of Transfer Articulation will consist of a Director, an Assistant Director, and five staff members. The Director will report to the Executive Director of Academic Advising and Orientation.  

· The Office of Transfer Articulation will work closely with the Office of Admissions, the Registrar’s Office, the University College Orientation and Academic Advising Center, the General Education Program, Academic Services for Student Athletes, the Office of Extension and Distance Education, as well as other campus academic units.

· The Office of Transfer Articulation will complete all formal evaluations of main campus applicants’ transfer work. Admitted students will receive a formal evaluation of transfer work along with his/her notification of acceptance to Appalachian. The Office of Admissions will continue to recruit new students and make all admission decisions. Admission decisions will be based on a preliminary review of the applicant’s transcripts by the Admissions Office. 

· The Office of Transfer Articulation, working in conjunction with the Registrar’s Office, will create and maintain a transfer equivalency data base within the Banner system. The data base, accessible by anyone on-line, will indicate how courses from other schools may equate to Appalachian State University courses. This data base should be helpful for potential students seeking information about transfer to Appalachian, as well as current students interested in taking a course or two at another institution over the summer. 

· The Director and the Assistant Director of the Office of Transfer Articulation will offer advising services for potential transfer students on topics such as appropriate courses to complete before transferring to Appalachian. Both the Director and the Assistant Director will meet the same qualifications as Academic Advisors within the University College Academic Advising Center, in order to ensure accurate and consistent advising campus wide. 

· The Office of Transfer Articulation will be a liaison between students requiring a higher level evaluation of transfer credit and the appropriate department/dean’s office with the authority to re-evaluate the credit. This would include working with the Office of International Education and Development, in the assistance of international transfer students. (In the future, this liaison may also include working with the Director of General Education in the resolution of issues regarding the use of an individual’s transfer credit to fulfill General Education requirements.) 

· Other responsibilities of the Office of Transfer Articulation will include evaluating transfer course work that is over ten years old. The Office of Transfer Articulation will also develop and maintain a shared calendar with the Admissions Office, the Registrar’s Office, and the University College Orientation and Academic Advising Center.

– February 22, 2008
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1. ORIGINATING LEGISLATION OVERVIEW

The Comprehensive Atticulation Agreement fulfills the provisions of House Bill 739 and Senate Bill
1161 (1995 Session of the General Assembly). The original legislation is provided in Appendix A.
Section 1 of HB 739 instructed the Board of Governors of The University of North Carolina and the
State Board of Community Colleges to develop a plan for the transfer of credits between the
institutions of the North Carolina Community College System and between them and the constituent
institutions of The University of North Carolina. Section 3 of HB 739 instructed the State Board of
Community Colleges to implement common course descriptions for all community college programs
by June 1, 1997. Section 1 of SB 1161 directed The University of North Carolina Board of Governors
and the State Board of Community Colleges to develop a plan that ensures accurate and accessible
academic counseling for students considering transfer between community colleges and between
community colleges and the constituent institutions of The University of North Carolina. Section 2 of
SB 1161 required the two Boards to establish a timetable for the development of guidelines and
transfer agreements for program majors, professional specialization, and associate in applied science
degrees. Section 3 of SB 1161 directed the State Board of Community Colleges to review its policies
and rules and make any changes that are necessary to implement the plan for the transfer of credits.

1I. ASSUMPTIONS AND INTENT

The Comprehensive Articulation Agreement between The University of North Carolina and the North
Carolina Community College System rests upon several assumptions common to successful statewide
comprehensive articulation agreements. The primary assumption is that institutions recognize the
professional integrity of other public post-secondary institutions that are regionally accredited for
college transfer programs. All courses designated as approved for college transfer under this
agreement will be taught by faculty who meet Southern Association of Colleges and Schools (SACS)
Commission on Colleges credential requirements. A secondary assumption is that sufficient
commonality exists in the lower-division general education requirements currently offered among all
universities to develop a common general education component at the community colleges for the
purpose of transfer.

The general education transfer cote is similar to each institution's lower-division general education
requirements but is not identical in that specific courses may differ. The underlying concept is that
competencies and understandings developed by general education programs as a whole are more
important than individual courses; therefore, the block transfer of a core is important. The general
education requirements of the receiving institutions remain in effect for all students not participating in
this comprehensive articulation agreement; any upper-division general education requirements and
graduation requirements remain unaffected by this agreement. Institution-wide, lower-division general
education requirements serve as the starting point for determining specific general education courses in
each baccalaureate major. The specific lower-level courses required for each major are the subject of
the pre-majors developed by joint discipline committees. The putpose and history are provided in
Appendix B.
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III. POLICIES

The Comprehensive Articulation Agreement (CAA) applies to all fifty-eight North Carolina
community colleges and all sixteen constituent institutions of The University of North Carolina. The
CAA is applicable to all North Carolina community college students who have completed the 44-hour
general education core or graduated with an A.A. or A.S. degree and transfer to a constituent
institution of The University of North Carolina. The regulations for implementation of the CAA were
originally approved by the Board of Governors and the State Board of Community Colleges. The
Transfer Advisory Commmittee (TAC) oversees refinements of the regulations and minor changes.
Significant changes will be brought to the Board of Governors and the State Board of Community
Colleges for review at the discretion of the respective Presidents of The University of North Carolina
and the North Carolina Community College System. The TAC Procedutes are provided in

Appendix C.

Since the CAA was first established, the state of North Carolina has encouraged high school students
to maximize their time by taking college coursework under initiatives including, but not limited to:
Huskins courses; Dual Enrollment; Learn and Earn high schools; and Learn and Earn Online. The
CAA policies extend to high school students taking college coursework through the NC Community
College System and/or the constituent universities of the University of North Carolina.

A. Transfer Advisory Committee (TAC)

Authority to interpret the CAA policy rests with the TAC. The TAC is an eight-member committee
appointed by the Presidents of the North Carolina Community College System and The University of
North Carolina. Questions concerning the CAA policy interpretations should be directed to the
appropriate system's chief academic officer with an explanation of the institutional policy that may
(appear to) be in conflict with CAA policy. The chief academic officer will forward unresolved
questions to the TAC for interpretation.

Questions about the transferability of the course work under the CAA or any proposed changes to the
policies, the general education core, or pre-majors must be addressed by the TAC. Changesto
curriculum standards for the associate in arts, associate in science, and the associate in fine arts degree
programs require the approval of the governing boards of both systems.

B. Transfer Assured Admissions Policy (TAAP)

The CAA addresses the admission of community college graduates to UNC institutions and the
transfer of credits between institutions within the North Carolina Community College System and
institutions within The University of North Carolina.

The CAA assures admission to one of the 16 UNC institutions with the following stipulations:

o Admission is not assured to a specific campus or specific program or major.

o Students must have graduated from a North Carolina community college with
an associate in arts or associate in science degree.

o Students must meet all requirements of the CAA.

o Students must have an overall GPA of at least 2.0 on a 4.0 scale, as calculated
by the college from which they graduated, and a grade of “C” or better in
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all CAA courses.

e Students must be academically cligible for re-admission to the last institution attended.

o  Students must meet judicial requirements of the institution to which they apply.

o  Students must meet all application requirements at the receiving institution including the
submission of all required documentation by stated deadlines.

If a student is denied admission to a UNC institution, then he or she will receive a letter from that
institution directing the student to the College Foundation of North Carolina (CFNC) website. At the
CFNC website (CENC.org), the student will be presented with the conditions of the TAAP (specified
above), and if these conditions are met, the student will be given information regarding space
availability and contacts within the UNC system. The student should contact those institutions to get
specific information about admissions and available majors.

If the previous steps do not result in admission to a UNC institution, then the student should contact
the CENC Resource Center at 1-866-866-CFNC.

C. CAA Grievance Policy

If a transfer student perceives that the terms of the CAA have not been honored, he or she may follow
the CAA Grievance Procedure as outlined in Appendix E.

IV. REGULATIONS

A, Transfer of Credits

The CAA establishes the procedures governing the transfer of credits for students who transfer from a
North Carolina Community College to a constituent institution of The University of North Carolina.
The CAA does not address admission to a specific institution or to a specific major within an
institution.

1. Eligibility

To be eligible for the transfer of credits under the CAA, the student must graduate from the community
college with an Associate in Arts (AA) or Associate in Science (AS) degree or have completed the 44-
hour general education core as defined below and have an overall Grade Point Average (GPA) of at
least 2.0 on a 4.0 scale and a grade of "C" or better in all CAA courses.

2. Definition of the 44-hour General Education Core

The associate in arts and associate in science degree programs in the North Carolina Community
College System require a total of 64-65 semester hours credit for graduation (see Appendix F). Within
the overall total, the community college system and the university have developed a general education
core component, This curticulum reflects the distribution of discipline areas commonly included in
institution-wide, lower-division general education requirements for the baccalaureate degree.

The general education core includes study in the areas of English composition, humanities and fine

arts, natural sciences and mathematics, and social and behavioral sciences. Within the core,

community colleges must include opportunities for the achievement of competence in reading, writing,
5
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oral communication, fundamental mathematical skills, and basic computer use. Students must meet
the receiving university's foreign language and/or health and physical education requirements, if
applicable, prior to or after transfer to the senior institution. The semester hours credit (SHC)
distribution of the general education core is as follows:

English Composition (6 SHC)
Two English composition courses are required.

Humanities/Fine Arts (9-12 SHC)
Four courses (AA) or three courses (AS) must be selected from at least three of the following
discipline areas: art, dance, drama, foreign languages, interdisciplinary humanities, literature, music,
philosophy, and religion. At least one course must be a literature course. (3 SHC in
Speech/Communication may be substituted for 3 SHC in Humanities/Fine Arts.
Speech/Communication may not substitute for the literature requirement.)

Social/Behavioral Sciences (9-12 SHC)
Four coutses (AA) or three courses (AS) must be selected from at least three of the following
discipline areas: anthropology, economics, geography, history, political science, psychology, and
sociology. At least one course must be a history course.

Natural Sciences/Mathematics (14-20 SHC)
Natural Sciences (8 SHC): At least two courses, including accompanying laboratory work, must be
selected from among the biological and physical science disciplines. (A minimum two-course
sequence from general biology, general chemistry, or general physics is required for the AS)
Mathematics (6 SHC): At least one introductory mathematics course (college algebra, trigonometry,
calculus, ete.) must be selected; the other unit may be selected from among other quantitative subjects,
such as computer science and statistics for the AA, The AS requires one course at the precalculus
algebra level or above; the other course(s) must be higher level mathematics or may be selected from
among other quantitative subjects such as computer science and statistics.

The specific number and distribution of courses used to fulfill the requirement in each of these areas
will be identified by each community college as meeting its own general education requirements. The
courses will be drawn from those courses designated in the North Carolina Community College
Combined Course Library as being appropriate as part of a general education core. This will preserve
the autonomy of each community college to develop its own general education program, including

-those aspects that make its program unique. Students are directed to the pre-majors for specifics
regarding courses and distribution (see Appendix F).

The general education core component, if completed successfully by a student with a grade of "C" or
better in each course, shall be portable and transferable as a block across the North Carolina
Community College System and from that system to UNC institutions, whether or not the transferring
student has earned the associate degree. Under special circumstances, a university may choose to
accept additional credit hours.
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3. Procedures for the Transfer of Credits

Transfer of associate in arts and associate in science degree programs in the community college
system

a. The CAA enables North Carolina community college graduates of two-year
associate in arts and associate in science degree programs who are admitted to
constituent institutions of The University of North Carolina to transfer with junior
status.

b. Universities cannot place requirements on students transferring under the CAA that
are not required of their native students.

¢. Transfer students will be considered to have satisfied the UNC Minimum Course
Requirements (MCR) in effect at the time of their graduation from high school if
they have:

1) received the associate in arts, the associate in science, the associate in fine arts,
the baccalaureate or any higher degree, or

2) completed the 44-hour general education core, or

3) completed at least six (6) semester hours in degree-credit in each of the
following subjects: English, mathematics, the natural sciences, and
social/behavioral sciences, and (for students who graduate from high school in
2003-04 and beyond) a second language.

d. Community college students who have completed the general education core will be
considered to have fulfilled the institution-wide, lower-division general education
requirements of the receiving institution.

e. Community college graduates of these programs who have earned 64 semester
houts in approved transfer courses with a grade of “C” or better and an overall GPA
of at least 2.0 on a 4.0 scale will receive at least 64 semester hours of academic
credit upon admission to a university.

f  Requirements for admission to some major programs may require additional pre-
specialty courses beyond the pre-major taken at the community college. Students
entering such progtams may need more than two academic years of course work to
complete the baccalaureate degree, depending on requirements of the program.

g. All courses approved for transfer in the CAA are designated as fulfilling general
education, pre-major or elective requirements (see Appendix H). While general
education and pre-major courses may also be used as electives, elective courses may
not be used to fulfill general education requirements.

h. CAA courses taken beyond the 64 she of credit in which the student received less
than a “C* will not negate the provisions of the CAA.

B. Procedures for the Transfer of Credit for Special Populations
1. Transfer of general education core courses for non-graduates

Upon admission to another public two-year institution or to a public university, students who have
completed the general education core with the proper distribution of hours, but who have not
completed the associate degree, will be considered to have fulfilled the institution-wide, lower-division
general education requirements of the receiving institution. To be eligible for inclusion in this policy,
a student must have an overall GPA of at least 2.0 on a 4.0 scale at the time of transfer and a grade of
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"C" or better in all core courses. Upon transfer at the sophomore level, a non-graduate who has
completed the general education core should be advised at the university to take pre-major or cognate
courses based on his or her chosen major.

Certification of completion of the general education core for non-graduates is the responsibility of the
community college at which the core is completed. The transcripts of students who transfer before
completing the general education core will be evaluated on a course-by-course basis by the receiving
university. The transferring student who has not completed the core must meet the receiving
institution's general education requirements.

2. Transfer of pre-majors or professional specialty courses

Beyond the general education core, a program of study leading to the associate degree contains courses
related to a student's major or program emphasis. Joint academic discipline committees developed
system-wide guidclincs for community college curricula that will prepare students for intended majors
or professional specializations at the baccalaureate level. Statewide pre-majors for AA and AS degtee
programs have been developed for specific major fields (see Appendix G). If a pre-major requires or
recommends 64-65 SHC, then it becomes incumbent upon the community college to make appropriate
adjustments in its local graduation requirements.

3. Transfer of Associate in Fine Arts degree course credits

Upon admission to another public two-year institution or to a public university, a community college
student who was enrolled in an associate in fine arts degree program and who satisfactorily completed
the courses with a grade of "C" or better in all courses that are designated for college transfer will
receive credit for those courses. The receiving institution will determine whether the course will count
as general education, major, or elective credit. Because the AFA curriculum standard includes only 28
SHC for general education (see Appendix G), AFA students who transfer must meet the general
education requirements of the receiving institution.

4, Transfer of Associate in Applied Science degree course credits

Upon admission to another public two-year institution or to a public university, a community college
student who was enrolled in an associate in applied science (AAS) degree program and who
satisfactorily completed the courses with a grade of "C" or belter all courses that are designated for
college transfer will receive credit for those courses.

Articulation of associate in applied science degree programs will be handled on a bilateral articulation
agreement basis rather than on a statewide basis. Under bilateral agreements, individual universities
and one or more community colleges may join in a collaborative effort to facilitate the transfer of
students from AAS degree programs to baccalaureate degree programs.

The TAC will maintain a current inventory of bilateral articulation agreements for AAS degtee
programs. These agreements will serve as models to encourage the development of new articulation
agreements among institutions.
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5. Transfer of courses on a course-by-course basis

Upon admission to another public two-year institution or to a public university, a community college
student who was enrolled in a community college course and who satisfactorily completed the course
with a grade of "C" or better in the courses that are designated for college transfer will receive credit
for those courses. The receiving institution will determine whether the course will count as general
education, major, or elective credit.

6. Transfer of courses not originated at North Carolina community colleges

Transfer credit for courses that originate at a UNC institution or independent college or university that
is part of the CAA is acceptable as part of a student’s successfully completed general education core or
associate in arts or associate in science program under the CAA.

Transfer courses that do not originate at a NC community college may be used under the CAA with the
following stipulations:

a. Courses must be from a regionally accredited (e.g., SACS) institution of higher
education; and ’

b. Courses must meet general education requirements; and

¢. Courses may total no more than 14 semester hours of credit of the general education
core.

d. For courses not originating at a NC community college, if the courses are used to
complete the AA or AS or the 44-hour general education core, the courses will be
taken as a complete package.

Advanced Placement course credits, awarded for a score of three or higher, are acceptable as part of a
student's successfully completed general education core under the CAA. Credit for two successive
courses can only be awarded with a score of five. Students who receive AP course credit at a
community college but do not complete the general education core will have AP credit awarded on the
basis of the receiving institution's AP policy. Transferred-in courses from institutions other than North
Carolina community colleges are not a part of this agreement.

All College Level Examination Program (CLEP) credit will be evaluated on the basis of the receiving
institution's policy.

C. Tmpact of the CAA on articulation agreements in effect prior to Fall 1997

Effective Fall 1997, the CAA took precedence over bilateral articulation agreements established
between constituent institutions of The University of North Carolina and the North Carolina
Community College System but did not necessarily preclude such agreements. Institution-to-
institution articulation agreements that fall within the parameters of the CAA and enhance
transferability of students from community colleges to senior institutions are encouraged. Institutional
articulation agreements conflicting with the CAA are not permitted.





