
Transfer Student Survey March 2018 

 Invitation to complete the survey was sent to 1744 new Summer/Fall 2017 and 

Spring 2018 transfer students. 

 201 students completed the survey (12% response rate) 

 Points to note: 

o 86% felt extremely welcomed by the Appalachian campus when transferring 

(on scale of 0-10, score of 7 or higher reported). 

o 62.83% have gotten involved with a club or organization. 

o 87.10% rated their satisfaction with the Office of Transfer Services as very 

satisfied or satisfied. 

o 72% felt extremely satisfied with their current level of integration in the 

Appalachian campus (on scale of 0-10, 7 or higher reported). 

o 67.61% felt a Transfer Center would be a good addition to ASU with another 

26.14% answering maybe. Only 6.25% answered no. 

o 49% found it extremely easy to find housing prior to starting Appalachian 

(answered within the range of 7-10 on the 0-10 scale), 35% found it neither 

easy nor hard (4-6 scale), and 15.7% felt it was extremely difficult (0-3 scale). 

 Themes in open comments: 

o Non-traditional students desire a community where they could meet others in 

the same age/point in life. 

o Students indicated a desire to attend events but a hesitancy to go alone. 

o Students desire “more” but the “more” encompasses a wide spectrum of 

support, information, and programming. 

o Students had a strong, positive reaction to the idea of a Transfer Center 

centrally located and recognized that even if they might not have needed the 

services that it would be helpful to the others that did. 

o Students made many suggestions of things we are already doing. How do we 

better communicate? 

  



Default Report 

Transfer Survey Spring 2018 

 

Q3 - On a scale of 0 to 10 how welcomed did you feel by the Appalachian campus when 

you transferred? 

 

Answer: 0-10 Scale % Count 

 Not welcomed   0 0.00% 0 

1 0.50% 1 

2 0.00% 0 

3 1.49% 3 

4 1.99% 4 

5 1.99% 4 

6 7.96% 16 

7 13.93% 28 

8 22.89% 46 

9 16.92% 34 

  Extremely welcomed  10 32.34% 65 

Total 100% 201 

  



Q4 - Was there something we could have done or provided to improve your transfer? 

 

Was there something we could have done or provided to improve your transfer? 

not to be treated like freshman 

Everything was amazing. My one suggestion would be to let transfer students register based on hours, no based 
on being new students. This led to many issues with registering for classes. 

Gotten to know me better maybe 

orientation 

No, it was a pretty smooth transfer 

As an incoming transfer, I had no idea where any of the buildings where, so I feel that I could have had a campus 
tour before that showed me the different sides of campus to get a general idea of where each building is. 

Let me know exactly who to contact as far as my advisor for classes when I had questions about my schedule. I 
had to search through many people to find exactly who I needed for help with my classes 

Nothing that I can think of. You guys provided enough to start my ASU experience out. 

Grind it out 

Provided more information on the technology used by App State. 

more information on housing and parking lot. 

I wish I would have known the campus a little bit better from the orientation, however, everyone was so 
welcoming that I learned very quickly. 

More transfer events on different days of the week. 

Not that I can think I have felt very welcomed here 

Help me better get connected with people in my major from the start 

Nope! 

Nope. All the social events are great! 

Honestly my transfer was really smooth, and I was able to plug into the community quickly! 

Make orientation more about meeting people 

Potentially more help with housing. 

No, I thought everyone was very helpful. 

I felt decently welcomed. 

Automatically assigned a mentor to every transfer student 

Transfer was great 

provided more support for registering for classes for the upcoming semester 

A transfer student readiness checklist would be incredibly helpful before students arrive at App. 



more free social events for transfers 

Maybe reached out better 

Not allow certain people to argue with students, when said student is only trying to have clarification of certain 
things. 

Nope! 

For someone to tell me more about the clubs that are on campus. 

Nothing 

more support and information for how transfer students can get involved 

Honestly I do not think the process could have gone any better. 

Less expectation that I had a genuinely good educational period during Community College. 

No, the transition to being an Appalachian student was made very easy for me. 

No. There was ample opportunities for me to connect more on campus than I did. However, I live off campus and 
consider myself to be rather independent, so I didn't feel the need to establish a new group of friends. 

getting me involved in activities and socials 

There could've have been more social events off-campus like at the local or somewhere else in boone. 

There were a number of days I was alone in my building, with no students to talk to. It would have been nice for 
the student to come back a day or two earlier (though I realize this is out of the university's control) 

not That I can think of 

Provide a list of campus resources.  There are a lot to try to remember 

More social events 

I do not think so. 

No I'm just a nervous wreck 

More connection to students that were already here 

Done something to improve attendance to transfer socal events 

Perhaps create a class for just transfers 

My first meeting with admissions was intimidating and made me feel not welcomed. Every other meeting I had 
was with wonderful and friendly staff. 

I was very happy with being welcomed to ASU. Any question that needed an answer was a call or email away. 

nope! 

Maybe pair transfer students up with another student who has been at App. This could help transfers make more 
friends, more easily. 

More little events, coffee or picnics? 

During welcome weekend, we had to attend the ceremony at convocation where we get our "A" pin. The whole 
ceremony just talked about freshman, they said nothing about us transfers. 

As a transfer student I felt very out of the loop of information prior to being in boone. That was the only struggle I 
encountered. 



Given more information about the housing process and ways to get involved on campus. 

Provide more guidance on where building were 

More resources to help find out about campus 

Nothing 

Nope 

Give me an advisor who actually cares about my education 

Helping with move in 

IT no-showed a session on orientation day, which made the first week frustrating as I had to reset passwords and 
get my devices working on the wi-fi by myself. 

not that I can think of at this time 

  



Q5 - Have you attended any of the events and/or programs offered by the Office of 

Transfer Services over the past year (examples include T-shirt Swap, Transfer Pizza Party, 

Transfer Day at Camp Broadstone, De-Stress Fest)? 

 

 

# Answer % Count 

1 Yes 52.76% 105 

2 No 47.24% 94 

 Total 100% 199 

  



Q6 - Why not? 

 

Why not? 

I looked at my email to late. 

I simply do not have time to attend these. I’m working two jobs, and also a full time student. 

Because I was studying 

I work after class, so I’m super busy. 

Times are also conflicting with classes and/or my work schedule. 

I was trying to make other friends on my own 

I did not have time. 

I never really attend events such as these. My focus stays with my studies. 

Really had no interest 

I did not feel as if they would truly benefit me 

I was not interested in any of the events 

work, transportation 

Busy with schoolwork and lacking transportation 

I already felt connected to the school.  I had friends before transferring to APP.  I also joined a sorority so I felt 
very involved and acclimated. 

Have not had the time 

Not a high priority with busy schedule 

I already have friends here and am busy with classes. 

don't know much about them. 

I got involved in other activities. 

Between work & juggling school I don't have much free time. 

Have been interested, but haven't felt the need. Also got into a routine that works for me and found other ways 
to socialize. 

Work conflicts :/ 

I didn't know anyone that was going 

I commute so it makes it more difficult to attend 

I originally intended to. However, I ended up finding my own community early on and was enjoying spending time 
with my new friends when I had the free time. All of the transfer events sounded like wonderful opportunities to 
meet other transfer students, though! 



too busy 

No interest in attending 

I attent other events and stay busy with classes, friends, and my off campus job. 

As a returning student fairly above the typical age of a college student it doesn't really feel the same to attend 
college community events. 

Busy 

I am in the nursing program so I don't have much free time. 

I don’t have time 

I usually had work, school work, or other plans. I viewed those events as ways to meet new people but I was not 
entirely interested in meeting more people. 

time and I didnt know anyone 

I usually forgot, and I knew a few people here already so I spent a lot of time with them instead of going to events. 

I have an extremely busy schedule. I still hope to attend an event at some point. 

I met some friends and felt at home here. 

Not something I’m interested in 

To me they were more of social events, and since I am older than the usual undergrad, I didn’t want to go and 
socialize with young people. 

I want to, but with my schedule I haven't been able to. 

Not interested 

Unavailable at time of events. 

schedule 

Just busy balancing 18 credits and my practicum right now.  I think that simply being transfer students is kind of 
an odd way to associate people personally. While everyone was very nice at the basketball game mixer, it was 
much easier for me to just go meet some people at the climbing wall. 

I'm a non-traditional student with a family.  I have little extra time and prefer to spend 'off time' in the company 
of my family and/or peers. 

Scheduling conflicts 

I don’t have any money, or time. I just kinda feel alone, and really just trying to get my life back on track. 

Time conflict 

I never made time for it. Also I was nervous about meeting new people. 

I didn’t have a desire to 

I have been busy with school work and also rushed for a fraternity and became a founding father of Alpha Sigma 
Phi here at App 

My schedule is packed, so I honestly don't have much time for events other than work and my classes. Also, I'm 
not the most social person and tend to avoid any sort of large gatherings. 

I have been involved with other organizations (Phi Alpha Delta and College Democrats) as well as working a part 
time job and being a full time student. 



I consider myself to be pretty independent. I also live off campus, so the need to fit into campus life just wasn't 
there for me. I've received any comfort and help that I've needed thus far from friends who are also attending 
here. I didn't feel the need to go out of my way to form a group of friends consisting of other transfer students 
because I didn't feel like I needed to. I'm more comfortable making friends within my major and in classes than 
going out social drinking or to special events. 

Limited time 

Not enough time 

Prior plans 

I didn't go because I had other obligations 

I have a lot of friends on campus already and I have been going to club meetings and staying busy. 

Time Constraints because of work 

Time conflict 

I don't live on campus or in Boone and am not in town when those events are happening 

I am really busy working two jobs, owning horses, trying to spend time with boyfriend friends and family. 

I am not a traditional student or a traditional transfer student. I am a military veteran and 30 years old and most 
of the transfer students are a lot younger than me. Therefore, I did not attend the transfer activities because I 
would prefer meeting students closer to my age. 

I don't like being thrown into social situations without someone I know well. 

I have a very busy schedule, I spend almost all of my time studying for calculus and chemistry. 

No time 

I had to much homework and couldn't make it 

Work takes a decent amount of time out of these activities. 

To much homework to do a I didn't have time to go 

Busy schedule 

They were always held on days that I had other obligations. 

I have responsibilities outside of school. Also, I am older than most transfers and this kind of thing doesn’t interest 
me 

My schedule didn’t allow it 

I work the evening shifts at work 

I commute from an hour away each day. It would have been difficult to fit these activities into my schedule. 
However, I have heard that they have been a lot of fun! I wish I lived closer! 

do not live on our near campus 

I forgot or just don’t know about them 

Busy working 

I became busy pretty fast with other activities 



busy 

I am 28 and usually working. 

Never felt like it 

  



Q7 - What ideas for transfer student events do you have that you would attend? 

 

What ideas for transfer student events do you have that you would attend? 

Maybe a yoga/meditation class 

A bible study 

Volunteer as a group! In would definitely involve myself in a volunteering event with other transfers, plus it 
creates a sense of camaraderie as we assist in bettering the community together! 

Karaoke 

If it meets my schedule. 

Art night (painting or making something) 

I would say more events of free food/ food events, because who doesn't love socializing over food 

Perhaps something centered around music 

sports related 

A meeting with an advisor to go over degree works and how it operates 

Personally, I already have friends here so I did not feel the need to attend the events to make friends. 

Schedule matchup to find other transfer students with similar classes or maybe even the same classes to 
encourage staying in contact after the event 

ones related to my field of study 

none 

More paint nights or more art based events in general. 

A retreat to a local park for a day followed by an evening cookout 

More art events 

housing, scholarship. 

I'm not sure. 

I wish I would've gone to more of them 

No quite sure. 

I'm not sure. I think the events that are put on look great. 

I love all the ideas so far, and there’s nothing I would change. 

I think all the events that already exist sound fun 

I would attend anything 

Bowling, board game night, trivia night 



A tabletop board game night would be a blast! Also, there were nights out at the Local that sounded fun. 
However, being under 21 I was unable to attend. I think similar outings and activities should be accessible for 
those who cannot or do not wish to drink. 

A transfer student cookout! Volunteer days to do volunteer work around Boone 

mixers 

Maybe try sporting events for the students 

More free food events lol 

I like the ideas of the socials at local restaurants/bars. I didn’t attend any last semester because they conflicted 
with work, but those sounded fun! 

All college students love free food :) Having game nights, movie nights, or mixers where food is provided would be 
both fun and help to draw people in! 

Concerts, free food, drinks 

Free food. 

None. When o comes to work and class I don’t have time to attend 

More socials at bars 

A hiking day trip to somewhere off the parkway. 

Movie night 

More outdoor/active events like a climbing day, day hike, lake day, etc. 

pizza party 

Game nights are always a good way to get to know people 

Hiking day, rock climbing day 

Transfer meet-up at sports events! 

Anything with free food sounds great, would love to be able to avoid having to pay 10 dollars for some chicken 
nuggets in central. 

A Disney night would be fun. 

More simple events that just involved eating food and socializing. Those are the kind of events that I enjoy the 
most. 

Cookie decorating, canoeing trips, and weekend trips (I tend to bond more with people when I travel with them). 

Bar crawl 

weekend camping trip, hiking; ways to get transfer students used to what is around in Boone 

Anything really. 

Snowboarding at app ski, a wings night 

I don’t know. I probably would of have gone to any of them to be honest. 

Hammocking day 

Similar events to destress fest 



Nothing 

Afternoon socials for non-traditional students. 

movie nights, coffee at crossroads 

More dinner meet and greets 

Group hikes/picnics on the parkway, snow tubing, river tubing 

Anything for non-traditional students would be great. 

Getting to know local establishments and food areas 

De-stress fest was a great idea, maybe more often and longer running? 

Movie night. Transfer day at the rock for a football game 

Roller skate. 

None 

Some outdoor activities at Sanford mall, or an outing, though I'm sure those were probably available. 

I believe all of them have been fun. I just haven't been able to attend many because of my schedule. 

Maybe a coffee mug swap or a day spent at the parkway! 

Transfer Student Weekly Small Group/ Bible Study 

Socials are good 

tie-dye, social with games and food to connect with other transfer students 

Any that includes free food. 

Build a bear (like one at student union except they don't run out before you get there) 

Bonfire, more social events 

Bowling night would be awesome 

Hiking trip. 

Maybe a brunch with drinks and socializing. 

I can't think of any. I've never been one to go to events. I don't follow sports. I don't drink. I'm just here to attend 
classes and get my degree. I don't usually have much time to go to events. When I do have free time, I spend it 
with friends. 

Therapy dog visits. 

Transfer BBQ 

market the events a bit more so everyone hears about them 

None that weren't already offered 

Hiking, outdoor activities 



The current events are good enough 

I would attend any that would involve getting transfer students in groups during events to be able to get to know 
each other better and easier. 

I wish I attended the t-shirt swap and the day at Camp Broadstone. 

Movie nights 

Perhaps an event that will allow you to register for classes earlier to have more of an opportunity of getting a 
decent schedule. 

Meet and greet with advisors 

Crafts 

Movie nights with the the latest movies even movies that have been out for a while like godfather. 

Friendly indoor sports games or other activities related to sports 

Bowling and pizza night or transfer study rooms-- allow transfer students to have a place to study and talk with 
other transfer students on campus. 

If I had time I would love to attend anything out doors the camp broad stone thing sounds real nice. 

Pizza and Movie Night Cooking for One Budgeting 101 

More painting nights 

Speed dating, athletic events 

I think the events you guys have are great. I do not have any other suggestions other than anything with free food, 
t-shirts, or chances to win things. 

Anything that involves free food that's what I attended and I had a lot of fun and met people 

Even just information sessions towards the beginning of the year where we can learn how to better assimilate 
into the population here 

I liked the step by step paint night 

Rock climbing 

A mixer for students that are older and live off campus. 

Off campus events if possible (if you can find students to drive or get a van) Museum trip, camping, hiking, day 
trips, etc. 

Maybe include sports events 

I would attend events where you get to make things for free (ex. I attended the “know your roots” event on 
campus and got to take home a succulent I hand made) 

Any of them, they all seemed pretty fun. 

Sports events 

A get together at the climbing wall, or pool to hang out and have fun. 

Maybe something involving sports like a transfer student softball game or flag football 

Less painting & individual projects. I always feel scared to go because everyone can see what I do 

I would attend trivia/bowling night or the paint night 



Tents at more football games and also ways to get connected with students already on campus not just ways to 
get connected to transfer students. 

If possible, invite more current students (or more of the SOUL students) to these events so it doesn’t just feel like 
a bunch of new students who don’t know each other! I would have liked to meet more than just other transfer 
students at those events. 

Anything that is free! Honestly I wish the transfer socials weren't held at bars because some transfer students 
aren't 21. If they still had them at bars, maybe there could be some socials somewhere else too! 

A taco bar, music night, a breakfast & coffee hang out. 

Not sure 

Ice breakers, I see a lot of people who already had friends and wouldn't mix with others. 

More drop-by events, not events that you are expected to stay the whole time. 

Cookie swap, pancake breakfast, ugly sweater party 

Hiking trip on Friday 

a scavenger hunt around the school would be pretty cool and it would allow students the ability to learn the 
campus better 

Music festivals, major related meetups ( i am a commercial photography major so maybe a big photoshoot or 
something) 

Activities specific to the different majors would be fun. For example education majors could attend a meeting 
where they learn fun methods for teaching or classroom seating charts. Business majors could have an event 
where they learn how to dress professional and have a professional picture made. (And so on) I think finding 
students who are in your major and students you will be having classes with would be more enjoyable. Plus you 
would already have something in common with them. 

I would attend parties and group meet and greets and fun activities 

Anything with free food involved 

Maybe people do more paint nights because I did do you want to last year and I'm sign up for the one on the 
27th. I find it's a great way to relax but still get to know your friends 

None 

I like to move so I mean I’d like to see some outdoor games like tag or maybe soccer 

River Tubing, taco parties, etc. 

Ice skating at App? 

Watercoloring workshop 

concerts, free food 

Art Stuff-- Can we do something with Art Drop that I have heard about? Otherwise, I am looking forward to an 
upcoming paint night at the Turchin Center. 

No idea 

  



Q8 - Have you gotten involved with any clubs and/or organizations on campus? 

 

# Answer % Count 

1 Yes 62.83% 120 

2 No 37.17% 71 

 Total 100% 191 

  



Q9 - Why not? 

 

Why not? 

I would really enjoy being active in a couple of clubs/organizations but I don’t have time 

I tried but they were all geared to welcoming freshmen, not 20 year old transfers. 

Haven’t found one I like yet 

My focus is primarily on my studies. I do not really have an interest for clubs or organizations. 

Just don’t want them to take up all my time. Focusing on homework and grades. 

I havent gotten around to it yet. I was planning on waiting till next fall 

work, transportation 

Have not gotten around to it - I live off campus so I spend most of my time in class and at the library when I'm on 
campus. 

I have to commute over to Boone which makes being in Boone for clubs or events harder. 

Broke leg 

Not really interested at the moment 

I have gotten involved in music projects outside of campus. But I have utilized the recording services on campus. I 
don't live on campus which makes it a little bit more difficult to be involved with campus clubs, but I have gone to 
a couple things. 

Been busy focusing on grades and making enough money to survive 

Haven't had the opportunity 

I have to work almost every night and when I'm not working, I'm doing homework. 

I signed up but got anxious about attending 

Getting back into the swing of things after 3 years away from school has been tough, and also working evenings 
and weekends. 

No time 

I'm still adjusting to keeping up with schoolwork and working while maintaining a social life balance, and haven't 
yet figured out how to find the time to incorporate clubs into my schedule. 

Busy 

The nursing program takes up most of my time and energy. 

Because I stay busy working for the UREC and taking 18 credit hours 

can't find the time to attend meetings and balance my coursework this semester 

Would rather focus on homework 

Busy 



Rock climbing club and the English Honor's Society were incredibly slow to   return my emails, so now I'm too 
deep in the semester to be interested. 

previously stated 

Scheduling conflicts 

I work full time and go to school full time. 

I want to wrestle, but need to get back in shape to stand a chance, and I’m just anxious to even talk to the coach. 

I'm not sure what clubs are available and what clubs I would enjoy. 

I’m waiting till next year when i have a better idea of what i want to do 

I've attended meetings but didn't feel very welcome there. 

I don't have enough time. I work a lot. 

Similar to the last question, I have very little time for clubs this semester. But next semester I'm thinking about 
getting involved. 

I feel like it would take extra time away from focusing on my class work. I want to do very well in my classes. I 
considered joining clubs, but I felt that many of them don't give the general members much to do or help with. 
Mainly just the leaders of the clubs get to do things like that. I don't have time or want to start a new club or be a 
leader just to get extracurricular activities to put on my resume. 

I plan to. I just have not had the chance yet. 

No time 

Not interested 

Time 

I haven't found one that fits me yet 

I'm anxious and I don't like the idea of going alone. 

I was going to get involved in the chemistry club, but I missed the first meeting because of LEAD tutoring, now I 
don’t know when anymore of their meetings are. 

Work, and school activities outside of class hours. 

Lack of time, full time job 

I haven't found something that I am interested in yet. 

I missed the day when they were available 

Again, I live far away and it would be difficult for me to keep my commitment to a club when I can't be close by. 

I want to I just feel that I don’t have time 

Too busy working 

Too busy partying 

Don’t want to or haven’t had the time 

Too busy at the moment. I work 25 hours a week, including 2-7 Monday through Thursday, so that means I cannot 
attend most meetings. I will be rescheduling my work schedule so I can participate more in the fall. 



too much homework 

  



Q10 - Out of these services offered for transfer students what helped you through your 

transition to Appalachian (check all that apply)? 

 

 

 

 

 

 

 

 



# Answer % Count 

1 The Staff in the Office of Transfer Services 40.54% 75 

2 Website of the Office of Transfer Services 41.62% 77 

3 Admissions Office (Transfer Counselor) 44.32% 82 

4 T-POP (Transfer Pre-Orientation Program) 23.78% 44 

5 Orientation 71.89% 133 

6 Transfer specific sections of Trailhead Academy, First Ascent, or Emerging Leaders 3.24% 6 

7 Transfer RLC or Transfer Educators RLC 7.57% 14 

8 Transfer Welcome Weekend events 35.68% 66 

9 Transfer Social Events sponsored by the Office of Transfer Services 15.68% 29 

10 Transfer Student Mentors 15.68% 29 

11 The Transfer Scoop Email Newsletter 38.38% 71 

16 Jump Start Appalachian 6.49% 12 

12 Other transfer students 40.00% 74 

13 Transfer Student Organization 10.81% 20 

14 Tau Sigma Honor Society 3.78% 7 

21 Club Expo 31.89% 59 

15 Other 5.95% 11 

 Total 100% 185 

 

Other: 

Phi Mu 

Veteran's Center 

CRU 

Student Veterans Association 

My sister goes here 

My RA and the FB transfer page 

My professors 

Transfer Facebook Page  



Q11 - Please rate your satisfaction with the following services as it relates to your 

experience as a transfer student... 

 

 

 

 

 

 



# Question 
Very 

Satisfied 
 Satisfied  

Not 
Satisfied 

 
Have not 

used 
 Total 

1 Office of Transfer Services 44.09% 82 43.01% 80 2.15% 4 10.75% 20 186 

2 University Housing 9.24% 17 22.83% 42 7.61% 14 60.33% 111 184 

3 Off Campus Student Services 12.50% 23 32.07% 59 2.17% 4 53.26% 98 184 

4 Academic Advising 45.70% 85 41.40% 77 9.68% 18 3.23% 6 186 

5 
Registrar Office (Course 

Registration, add/drop, etc.) 
40.32% 75 51.61% 96 3.76% 7 4.30% 8 186 

6 Financial Aid 36.56% 68 33.87% 63 9.68% 18 19.89% 37 186 

7 Counseling 19.46% 36 20.00% 37 1.62% 3 58.92% 109 185 

8 
Career Exploration/ 

Development 
16.22% 30 21.08% 39 1.62% 3 61.08% 113 185 

9 
Student Learning Center/ 

Tutoring 
17.93% 33 16.30% 30 3.26% 6 62.50% 115 184 

12 Veterans Center 5.43% 10 8.15% 15 1.09% 2 85.33% 157 184 

13 Library 60.43% 113 35.83% 67 0.53% 1 3.21% 6 187 

10 
Campus Activities/Student 

Programming 
27.42% 51 36.02% 67 2.15% 4 34.41% 64 186 

11 Leadership Development 17.03% 31 14.84% 27 1.10% 2 67.03% 122 182 

15 Fraternity/Sorority Life 7.57% 14 7.57% 14 4.86% 9 80.00% 148 185 

17 ACT Office 6.04% 11 7.14% 13 1.65% 3 85.16% 155 182 

  



Q12 - Please feel free to comment about any of your above answers. 

 

Please feel free to comment about any of your above answers. 

The library is so helpful. It opens all night and there are many services. 

I thought it was odd that you have to pay to use the printers in the library. I can understand if you are printing a 
large quantity of sheets but I don't think you should have to pay for that use especially for someone like me that 
does not have money loaded on to my app card. I guess I was just used to the printers being free at my 
community college. I resorted to purchasing my own printer for this reason. 

Academic Advising has not been too helpful, I don't even know who my current advisor is 

not very effective, been there a long time for little work done. 

It was difficult to get housing. 

I think we should have more library space! 

I had scholarships that came with me from my old college, and they were lost for the first month and a half of 
classes.  The financial aid office seemed apathetic in getting back to me about the situation, and I preemptively 
took out a loan for the remainder of the money because of it. The money was recovered, but now I still have to 
pay the interest on the loan. 

Be more openminded with transfer students trying to enter fraternal life 

Most good on campus events don't seem to anticipate or adequately prepare for the number of students that 
attend and end up running out of things or getting completely mobbed. Maybe cut down on the number of things 
provided at each event and focus on making sure there's enough of the one or two things students want most? 

I've received no substantial scholarships from App while transferring even though my grades are great. I received 
enough financial aid from my community college to cover my tuition, fees, and books. When I was preparing to 
transfer to APP, I expected to receive more aid here since it was a bigger school and costs more. However, I 
received no scholarships past what I had left over from community college. The only things that are stressing me 
about APP right now is that I don't believe I'll receive any grants next year and that I don't want to have to take 
out a loan yet. I want to graduate with my Bachelor's degree with no loans so that I can go into a Master's 
program without already owing money. I don't understand why my community college offered me scholarships 
while APP didn't. 

Advising office has provided little to no help. 

I feel that the recruitment process for sorority did not favor transfer students, especially older students.  Being a 
junior I was pushed to the bottom of many organizations that looked for younger students 

  



Q27 - On a scale from 0-10, how satisfied are you with your current level of integration in 

the Appalachian campus? 

 

Answer: 0-10 Scale % Count 

Extremely Dissatisfied  0 0.54% 1 

1 0.54% 1 

2 0.54% 1 

3 2.70% 5 

4 3.78% 7 

5 7.57% 14 

6 11.89% 22 

7 15.68% 29 

8 25.95% 48 

9 10.27% 19 

Extremely Satisfied  10 20.54% 38 

Total 100% 185 

 

  



Q13 - What suggestions do you have for us to improve services and the University 

atmosphere for transfer students? 

 

What suggestions do you have for us to improve services and the University atmosphere for transfer students? 

I would suggest more events that teach transfer students about resources on campus, much like the UCO 1000 
course does for non-transferable students. 

I feel a general idea of certain things on campus such as the app card (express and meal plan money): where you 
can use it/ what all can the app card specifically do? I also think that the emails from transfer services were good 
and very informative, but quite lengthy; Sometimes they would be too long for me to stay attentive and continue 
to read the whole email. 

I'm not sure, I've just found that's its harder to meet people than I expected it would be 

none 

I have no suggestions 

I probably should have had my first year in the dorms instead of getting an apartment but there are pros and cons 
to both and it was a personal decision . 

my involvement is limited due to my choices and situations. Appalachian is doing everything fine in my eyes. 

Games out on Sanford mall 

tutors should take their job seriously. 

It would be cool if there was an area for only transfer students to hangout that has like a living area maybe a 
microwave. I feel like transfer students would be more comfortable going there because maybe people would 
seem more approachable to walk up to and talk and meet. 

I’m not sure how but some how get students to be more active 

My only issue I’ve had was my previously earned credits not counting towards some of my general education 
courses, which was incredibly frustrating and has culminated in having to take a 2nd year English course when I 
completed sophomore English 5(ish) years ago. 

Have better parking options, because all of the towing is ridiculous 

I felt like it was hard to integrate in my department. Maybe having a meet and greet with department professors 
for transfer students? 

Since I live off campus, I've found it's hard to connect and meet with other people in comparison to living in a 
dorm community. Finding a way to keep off-campus students connected would be great. 

Maybe a whole-school event on sanford on the busiest days! 

I think this university is one of the best nationwide for handling transfer students, the numbers speak for 
themselves. Maintain the current model with some tweaks here and there as time goes by and I'm sure the 
services will retain their quality. 

I think just more opportunities after the initial welcome weekend would be great! 

Mostly just my issue, I have a difficult time putting myself out there to make new friends and go to new places, 
etc. 

Need more activities for non-traditional students. 

Just keep it real ✊� 



Talking to students more about what they need to feel more comfortable in the University atmosphere. 

Nothing, I think the services are already way above average! 

People, in general, aren't very welcoming. This school caters a lot more to freshmen than transfer students and it 
is really hard to adjust to this type of environment. I think information for organizations like clubs and religious 
organizations should be readily available instead of just being online. There should be more opportunities to 
welcome transfer students and help them get involved on campus. 

Maybe in the future, if possible, room two transfer students together if doing on campus housing to allow them to 
get to know things better together instead of trying to go at it alone. 

More diverse clubs that don't have some kind of competitive nature to them, nor the expectation of constant 
perfect attendance. 

Offer events that aren't just for transfer students. All transfer events are aimed only towards transfer students, 
which doesn't integrate us into campus life, it just separates us more from everyone else. I don't attend events 
because I don't consider myself separate from those who didn't transfer and because I don't have the time. 

A how-to on how to use the bus system would've been very helpful 

i dont think the atmosphere for transfer students needs improvement 

More activities for older college students 

I love the weekly emails and staying up to date through those, I wouldn't improve anything. 

Maybe more advising help. 

Provide more physical activities for ice breakers (for a lot of students I feel like the best way to make friends is to 
play a game) 

Have more student mentors for transfer students. It is super difficult trying to meet new people in classes, 
especially the first few weeks of school. 

Orientation was not really beneficial I don’t feel like we were really shown around the campus at all, but with 
smart phones we don’t really need to be because the appalnet app can show you where your classes are. Maybe 
explain that because I didn’t know that to begin with. 

Y’all are doing good! 

Possibly having more events on the weekends? Because it can sometimes be lonely on the weekends. 

It's actually really good like I said before I have anxiety so I'm just taking a little bit longer to get fully integrated in 
the campus 

I don’t think it’s the problem of the services or atmosphere. I think most transfer students trying to adjust may 
just feel nervous about attending these events (As I do). The events seem wonderful, it’s just about taking that 
first scary step into something new, and taking the step to transfer here was a big scary step (for me at least). 

Having the specific program students are in provide a mentor to better guide them with getting used to app, but 
also that program. 

After acceptance to the university, let students know in the mail or email about how they can to apply for a 
payment plan early 

It has taken me almost 2 months to make real friends here, which isn’t the school’s fault. This transition has just 
been really hard and the only thing that helps is time. 

I really like the idea of getting to know more people. Possibly set up something on Sanford through the week. 

If transfer students request on-campus housing, to not assign them in the APH unless they specifically request 
living there. It can make their adjustment much more difficult living at the APH rather than if they were assigned a 
residence hall specifically on campus. 

Little hints about campus, places to go study or be alone, where to get a coffee. 



More diversity 

I think the atmosphere is great! 

Campus is so big compared to community colleges. It was hard for me to find my way around at first. If you could 
somehow have specific people standing around campus that could point you in the right direction for the first 
couple of days, I think that would be useful. I was so stressed the night before classes not knowing where I 
needed to go, so I would tell the upcoming students that there would be people available to help and not to stress 
over finding classes. 

I feel more comfortable with receiving information about transferring, by speaking to someone directly versus 
navigating the website. But I managed to make it work nonetheless. 

The more activities the merrier! 

Provide more support for transfers in the first few weeks of school. 

Keep doing what you are doing! Maybe add more variety in the times events are held. I know my situation is 
rather specific and that typical students are available for events between 5-7 PM, but it has been a little 
frustrating. 

I'm not sure... I have a difficult time being one of the older students and would be helpful to find some others 

  



Q15 - Do you feel a Transfer Center would be a good addition to ASU? Why do you feel 

this way? 

 

 

# Answer % Count 

1 Yes 67.61% 119 

2 Maybe 26.14% 46 

3 No 6.25% 11 

 Total 100% 176 

  



Do you feel a Transfer Center would be a good addition to ASU? Why do you feel this 

way? - Yes – Text 

I think many transfer students feel nervous to come a new place and the center will be helpful. 

It would aid in the acclamation into Appalachian even further. 
To minimize the bigness of the campus and encourage connections face to face. It would also be a place for 
employing student transfer mentors. 

It would allow transfers to meet other transfers 

Itd be a neat  

Many college transfers are first generation college students and don't know about the resources the campus 
has to offer 

Because it would be a place that transfer could go. I would absolutely love this 

It would give transfer students a place to go and see familiar faces from orientation or tpop. It would also be 
helpful for specific questions in a face to face environment.  

That way new transfer students could be immediately involved in the app state community and know the 
different events and programs offered. 

I know plenty of transfer students who live off campus and have had a tough time meeting people  

It would be easy for students with questions to drop in with any questions they have 

It brings opportunity for students to socialize  

It's good to have a central location that is easily accessible for new students 

It's in the middle of campus so it's easy just to drop by and be more involved.  

I wouldn't use it, but I believe other would benefit from it 

I think there's definitely a lot of events for transfer students, due to the substantial amount of transfer students. 
I think this could just make them feel much more welcomed, sometimes transfer students have difficulties 
meeting new people if they come from a two-year/community and if there was a center they would have a 
specific place for them. I think that would help for grad students too honestly. 

I definitely support this! It would make things so much easier to go up and talk to someone who is just like you! 

Students could use their own place to hang out and be included on campus since we are such a big percentage 
of the campus community 

My interactions with other transfer students who have been at ASU for a while have been some of the most 
helpful interactions this semester 

Because it can only help  

It would be a great way to meet other people at any time throughout the week. I cannot attend the transfer 
student meetings because I have another club meeting during those times  

It would give a student easier access between classes to stop by if they have a problem or question 

This would be a stationary place where any transfer could find resources.  

It will give easier access to students between classes 

It would be a quick way for someone to get their questions answered and meet new people that are in the same 
position as me. It would make me feel less intimidated by everything on campus if i had a group I could meet up 
with during classes.  

It would be a good thing. Because a lot of the events are broadcasted through email /facebook, etc. so having a 
central location would help make the transfer students feel welcomed and like they have a "homebase" to go to 
if need be 

It would great for transfer center to be inclusive to everyone.  

I feel left out in the url of my major so having a space to meet people and study would be nice as cliques haven’t 
formed yet. 

To gather resources and have questions answered directly 



There are many transfer students that would benefit from a center, more so that some already existing 
demographics with centers 

It would give me a place to go in between classses and meet friends 

In addition to common college problems that students have, transfer students have the added issue of being 
new to campus and to Boone.  Transfer Services is there to help students navigate through things that freshman 
learn their first year, like how to register for courses, and where to find resources.  As of right now, in order to 
utilize the Transfer Services available, you have to walk way out of your way, to find it tucked into a little back 
corner of a big building; a place that can make a transfer student feel more lost, and second-hand than they 
already do.  

It may give transfer students the opportunity to feel like they have a place at app to connect and begin their 
journey in the school. 

I believe that this would be a good addition to ASU because transfer students may have questions or just need 
some support during this transition and need a safe and welcoming place to go.  

Even walking into the center would help introduce transfers to other students 

Because some of the transfer students might not apply to some of the other programs like the LBGT center and 
they still might need somewhere to go as far as a support group and find new friends. 

Anything to help transfers would be helpful. 

A central location would be great considering almost everyone walks through the student union on a daily basis. 

So there is one place where transfer students can go and feel like they fit in. 

There needs to be a special place for transfer students to meet with other transfer students and make friends 

I think that would be a great way for us to meet new people who are going through the same transitions. Great 
idea! 

It’ll easier and more fun if there was a center for transfers 

This is more welcoming because it's a set location open for all questions and resources 

This would be a great place for transfers to meet and discuss their experiences, ask questions, feel welcomed 

Gives students an opportunity to meet off campus transfer students. Also provides a safe space for studying and 
socialization. 

I think it will get transfer students who may not be social butterflies be more open and involved 

Having someone available to go to would be a great idea to help transfer students that have questions or need 
help. 

It would give transfer students a place to go when they need assistance or just a place to meet people. 

People who are searching for that support system can utilize it if it is there and those who dont use it will always 
know it is there. 

Allow a place for transfer students to go and feel welcome 

to meet people on the same boat 

this would be a safe place for people that haven't met many people at this school 

Its resourceful and has a lot of good information 

I think it would help transfer students to feel more comfortable around unfamiliar surroundings and would 
encourage them to get out more 

I would feel more comfortable coming there with my questions than anywhere else.  

It’s hard to get into clubs and activities because you are a transfer student. 

It would be helpful to have a place to walk in at anytime without an appointment to ask questions. 

It would give transfer students an opportunity to meet others in the same situation as them and get 
personalized help with transfer situations.  

Allowing socialization at a place on campus during school hours may help. 

I live here 



It would be a great place for transfer students to stop by throughout the week to give us a place to hang out 
and meet other transfer students. It would give us a space to catch up with one another and be a place of 
support for when the semester gets tough. 

Coming from a small community college, I could instantly see how incredibly different things were ran at a 
University.  It would be incredibly helpful to have people that we can directly go to for advice. 

Would allow for a centralized area to go to get information and connect with others 

i think we tend to get lost 

They have a different view of another school and would love app 

I would walk in and probably meet new people 

A place to go, maybe other transfer students would go to and just hang out when unsure of what to do with 
free time. 

A good place for people to hang out  

Most definitely. Having a â€œone stop shopâ€• for transfer students would be helpful. I needed a lot of help 
and had a lot of questions but was never quite sure where to go. Having a transfer center would be much easier.  

I feel like there are a lot of supports for incoming freshmen, but not so much for transfer students. I think this 
would be a great addition to the student union. 

You can meet more transfers during the school year and during the day rather than a planned function only 
offered in the evening.  

As something like 33% of the student body is a transfer student, it would make sense to have a dedicated center 
to address this population 

Diversity! 

I feel that it would be a great way to meegt other transfer students and It would give students to go for lunch, 
studying etc 

A home base/safe place for transfer students would be great 

It would give people like me a better chance to get involved. I never went to events because I didn't know 
anyone.  

It would be a good way to meet people. 

Opportunity to meet people while youâ€™re already on campus  

It would be nice to have a place on campus to potentially meet other transfer students. Itâ€™s been hard being 
an older student, making friends my age. 

Makes access all the easier  

I think that would be an excellent tool for transferring students  

easy assess to help 

Like I said earlier, it would make people seem more approachable to talk to and it would be nice to have just a 
place for transfer students.  

Transferring can be a very isolating experience. It would be beneficial for new transfer students to have a 
physical space they can go to when they feel lost or alienated.  

I've been here almost a full year and haven't truly started fitting in.  

That way people can go to this office with any questions and find out the dates of your events 

It   would make them feel even more included 

I think this would be a great idea, and I probably would have utilized something like this to find out about events 
on campus.  

because new students don't know anything about the university, I feel that is a must do. 

Appalachian receives so many transfer students that it would be a great addition for all of their services be 
located in one section/building. 

It would be good for students who are struggling to adapt to the culture here at App as well as the academic 
aspects 

That would be a great idea. It would help socialize more transfers and bring a sense of commuinity as well. 



Would be a great way to meet other transfer students and get resources 

So many students are transfers it would definitely not go to waste  

its a place for all transfers to go to get answers and meet others 

It could help people make connections 

It would be a place for transfers to go if they needed help with anythingo n campus. I know as a trasnfer student 
I had a lot of questions and still have questions that are being answered; if we had a Transfer Center, I feel as if 
most of the questions would have been answered more clearly and sufficiently  

It would be a good idea so that transfer students could possibly meet other transfer students. Personally, I do 
not know any other students here and I feel that this would be a good idea for that reason. 

 

Do you feel a Transfer Center would be a good addition to ASU? Why do you feel this 

way? - Maybe – Text 

I don't know how often I would go there 

It could help in the beginning, but I donâ€™t like to parade around the fact that I transferred here! I want to get 
involved with other current students to make this place feel more like home, rather than focusing on how I am 
an outsider as a transfer student. 

I think I'd use this center because I know that I could get the help that I need involving questions because the 
resources I seek would be consolidated into one space. 

Maybe we should integrate within all the community, not just transfer students 

I feel like it would be great for a way for Transfer students to meet other people but it could also become too 
comfortable of a space and then transfers won't venture out and go do more things  

I do not think I would have used it. But I think it is a great idea and I know people that would definitely like that.  

Just to have a known place to go to ask questions  

I wish I had invested more of my time into it. That way I would feel it benefited me more.  

There is already so much for transfer students. There are events, Facebook groups, a transfer service team, and 
more. Some people who are less independent than myself may need more assistance, and a Transfer Center may 
be beneficial for them, but I myself don't use any of the services offered already so a Transfer Center would do 
me no good. 

It could be good, but it likely wouldn't solve the issue of those who transfer from a terrible Community College 
that didn't actually teach them anything but remedial High School content. 

Would be good to have a place for new transfers to go, also not sure if an entire building is needed. It could just 
be part of an existing building that is not be utilized. 

There's already quite a lot of very good resources for transfer students, but some may still have more trouble 
integrating than others. A Transfer Center isn't a need for me but I can see how it would be a big help to other 
transfer students. 

There are already so many programs and people in place to assist transfer students in integrating into campus 
life that a transfer center would be a repeat of the already-initiated programs 

It could help. I think the online sources were helpful enough for me though. 

Things are well the way they are. But that could be beneficial. 

Not sure how many people struggle with being a transfer student  

Allows a place for all transfers to mingle between classes 

But the monetary cost may not be worth it if it is not utilized 

For me it would not benefit because I transferred into a specific program.  

It sounds like a good idea with the high number of transfer students. 

I think so as long as students would actually use it 



I think it would be helpful to have a central location to go for all the transfer services, but personally I have not 
used many of them. I think that will the high amount of transfer students, and if the majority of transfer students 
use transfer services, then the idea makes sense.  

What would the purpose of a transfer center be? 

I don’t really know 

 
good idea, not cheap though. 

I would not use it but I would imagine others would 

Yes and No, it depends on what is offered at the center! 

 

Do you feel a Transfer Center would be a good addition to ASU? Why do you feel this 

way? - No – Text 

Good to be involved with whole campus  

Not sure why transfer students need special treatment. Seems like a useless program which increases tuition 
costs 

There are plenty of support mechanisms in place people just need to be aware of them and use them. 

No, I think that very few people would use it 

This info could be found online or by asking transfer services. No need to spend on making a center like this. 

I don't feel that making transfer students "exclusive" will aid in their transition to meet more students at App 

I think that the transfer services already do a great job of helping transfer students adjust to and become part of 
App State life 

It feels strange that we would have an exclusive space. 

 

  



Q16 - What would be your ideal vision of a Transfer Center? 

 

What would be your ideal vision of a Transfer Center? 

I really don't know, I haven't seen any of the other centers on campus so I don't know what they consist of. 

A place in the Student Union where transfer students could go for mentors to help their transition into 
Appalachian. 

a building where students could ask questions from seniors or experienced students that have been through 
similar scenarios 

To have dedicated advisors to plan out the rest of your time at app state academically so you have a plan to follow 

Not sure 

somewhere you feel safe as a new student 

Somewhere with resources for transfer students, as well as places to sit and socialize with transfer students 

A hangout room like the women's center in the student union. 

Counselors who would be more involved in the new student's life as they adjust within the first few months 

When we could goin there and talk about anything 

I'm not sure. 

A fun, welcoming place 

Similar to the other centers- a place to socialize and get information. 

Kind, welcoming people 

A safe place that transfers could come to so that they can meet friends. 

Something kind of like the ACT office. Enough room to hang out in between classes and meet people. 

Have a microwave for people to bring their own food so they can sit back and relax and eat. There would be 
couches and tables. Have board games in the room so students can engage in games. Maybe this room could have 
a tv and there could be movie nights organized. 

a small cozy place 

A place that has councilors and staff to answer questions and provide emotional support for students 

Helpful, welcoming staff 

A place to access all necessary resources for transfer students, to socialize and maybe hang out and work on 
school work. 

A place where students can come for any sort of advice be it finding classes, learning about clubs and how things 
on campus work! 

Free food, a place to study. 

Snack bar, game room, study room. 

A study lounge/socialization area like the second floor of the library but with more emphasis on making new 
friends. 



A place where you can go to for concerns about your transfer, or for future transfers. 

Just a casual space to come and sit and be comfortable and be with other transfer students 

A welcoming, cozy room with friendly faces 

A place where you can get special needs figured out and help in classes. 

Just a little space like the LGBTQ center that has staff designed to aid transfer students. 

A place where students can study but also were they can have a conversation with people they don’t already 
know. 

An open and welcome place for transfers to come and receive support. 

A coffee shop like atmosphere 

A lounge area, chairs maybe a TV and books, where there are transfer student mentors there throughout the day 
and transfer students can come with questions or just to hang out 

Room with sit down area. To meet new friends 

Like a mini student union, with pool tables and air hockey, and mentors to hang out and help transfers 

coffee, couches, tables for work space, friendly people and information about what is happening at app 

Relaxing setting that had one part focused on advising and information and another part focused on connecting 
students. 

A place where any transfer student can feel welcomed by encouraging words and resources for when the 
semester gets tiring. It would also be relaxed place for transfers to come in and talk to and even meet other 
transfer students. 

You guys are doing good 

Coffee shop, advising/counseling, directory of activities, and mentors/social events occurring. 

Somewhere with specialized advisors for us, as well as academic planners. 

Honestly, I’m used to one big student center, where everyone can atleast be in the same place as everyone. Gives 
it that home feel. 

Just a small room with a person in there and flyers/brochures. 

Programs that encourage students to integrate with other students and the surrounding environment. 

A room in PSU 

I believe there should be people to help with each aspect of the transfer transition. I think that there should be a 
counseling for the transfer students who have come to a University having it be there first time away from home 
and the overwhelming amount of stress of the work that is put on us once we get here. 

Nothing too fancy, I would like to see maybe a cool lounge area where transfer students could just go and meet 
and hangout with other transfer students through a more relaxed and smaller setting, something not so 
intimidating 

Smiling faces 

A safe space for transfer students to hang out, play games (like pool and ping pong), watch tv, do homework, and 
meet other transfer students. I think it would also be a good idea to have a night once a week or once a month for 
people to make dinner and share a meal together. 

A room similar to the multicultural room. 



A place where transfer student mentors are there to help. A place to study and socialize with other transfer 
students 

Something like what there already is in Plemmons student union is what I invisioned. 

A center offering similar services to those offput by poor education akin to the Office of Disability Services. 

My ideal transfer center would include a study room for transfer students to study together in. 

Somewhere that offers help to transfer students for gaining jobs in Boone and less emphasis on making friends. 
Having a good group of supportive friends is important, but most people can make friends within their majors or 
already know people attending APP. Instead, I would be more inclined to use the transfer services offered at APP 
if I felt they were more beneficial for my overall success in my life and career instead of just my time at APP. 

a place for people to go and hangout 

Campus maps, transfer advising, a place to socialize 

A place for socializing, asking questions, getting advice on transferring.. Free coffee! 

A place that gives off a welcoming aura 

Open with lots of space. 

Open and welcome to all transfers, monthly events, weekly emails. All of which we have. 

A smaller and simpler version of the App State Student Union. 

computers, comfortable seating, soft lighting, study areas, places to talk to a mentor 

A desk where we can ask questions or get help if needed. Someone in the office we can make an appointment 
with to discuss anything transfer student related. 

Not sure, maybe focused advising. 

Being a place for new and old transfer students to gather and make new friends and to establish a support group. 

I'd like to see something kind of like a game room where students can socialize with an activity 

A place where transfer students can go if they have questions, need support, or just want a place on campus to go 
hangout and study where they feel welcomed! 

Maybe something less educational looking, and more game like looking. Something with a nice lounge, coffee bar 
pool tables. Somewhere that looks inviting. 

A place dedicated to helping transfer students adjust, not only academically, but also in day-to-day situations 

Place with tables, printer, microwave 

A place to meet people and get information on social and academic events. 

A place where Transfer Students could come hang out, feel included, and ask questions. 

Somewhere chill I feel like as a transfer sometimes university life can be overwhelming 

Resources for getting involved and people to ask questions to that may be silly or easy 

I think a place to pop in and do homework or grab coffee and talk 

Welcoming, friendly, and social.  I would recommend that it not be solely focused on solving problems and getting 
students from point A to point B but would place some seating and create an environment where the students 
could meet/interact with each other/and get problems solved. 



Maybe a good place to get free coffee and sit there and talk 

My ideal vision would be a room with a desk in the very front with information, behind would be a bunch of chairs 
and some games, maybe a tv. I see it as a place where transfer students can hang out during the day and get to 
know one another. 

An office so students can have a private talk with a transfer mentor if needed and a few chairs within the room to 
socialize with others 

An accessible place for anyone welcome needing information. Being in a designated  location on campus would 
more than likely be the most helpful to transfers. 

Offices so that transfer students can talk to someone for private discussion and a few chairs outside the office but 
within the room so transfer students can interact 

A common space, as well as offices for transfer student mentors 

It wouldn't need to be anything extravagant, just some comfortable chairs and a nice home feel so that students 
can hang out on campus and feel comfortable. 

I’m really not sure, maybe a few counselors that specialize in helping transfers feel more comfortable with being 
here? 

I envision a section of couches near a water/coffee machine for socializing. Someone representative of transfer 
students could be somewhere in the room with access to other information transfers would need, such as how to 
connect with your community in Boone. 

When you enter, a bunch of cozy chairs and tables, so people don't look at is as an office space- but a hangout 
area. To the side of the entrance informative pamphlets, and in another room can be the office area. Weekly 
events could be held there. 

Places to sit with a few tables, a place to go when you don't know where else to go. 

It would be a place that transfers could come and study, talk and come to events. There would just be chairs all 
around and it would be a multi-purpose space. 

An open concept area that feels welcoming and allows for easy interactions with the staff 

A nice hang out center with games that require more then  one or two people, some drinks/food, tv and couches 

Welcoming, open space. Informational and always staffed 

Somewhere that has a bunch of resources about what is available on campus. It may even have a place to study or 
just hang out with familiar faces. 

I think it would be cool if it was in the Student Union and it had couches and TVs and maybe some gaming 
consoles. So just the fun area to get together 

A sort of lounge with a few offices 

Place to go to hangout with other transfer students 

Kind of like the James Center for Educators, but for transfers. 

Offices with a lounge area and a bulletin board of posts pertaining to transfers- perhaps containing email 
highlights. The space could double as a meeting space for meeting transfer mentors or hosting brainstorming 
meetings for future events. 

  



Q17 - What kind of information would you like to see in the Transfer Center? 

 

What kind of information would you like to see in the Transfer Center? 

Where things are on campus. For example, I never knew there was a grocery store or game room on campus until 
my 2nd semester here. 

A map of the school, a calendar of different events coming up, what resources are on campus/ off campus (food, 
shops, different outdoors places such as the parkway, etc.), 

ways to help students adapt 

Academic info as well and campus activities 

Not sure 

all information relevant to campus life! 

information on clubs/student activities, job opportunities, events, etc. 

Information about upcoming events on campus. Information about services provided by the transfer center and 
university. 

academic assistance as far as choosing classes, teachers, etc 

More friendly people 

Information about on/off campus events, campus clubs, resources for socialization, etc. 

Events, clubs, info about buildings on campus 

Information about events, clubs, other organizations, also about how to be a full time college student- where to 
get help with financial aid, time management, budgeting etc. 

Ways to get involved, people to help point you in the right direction (literally, I often get lost) 

Information on finding roommates and activities that are on campus 

Transfer events that are coming up, clubs for transfer students 

Information about things going on, on campus. Not everyone checks their emails or actually reads or subscribes to 
the campus emails. 

current events and happenings 

Events and academic resources also maybe transfer student led events 

More on advising and scheduling 

Information of ways to get involved on campus 

Recommendations of places to go in Boone. 

Admission people 

A calendar of all events offered by the university. 

More ways to be involved on campu and off campus 



Internships, job opportunities, maybe a bulletin board with posters about events both university and personally 
organized 

Maybe resources for different clubs on campus, maybe a support group of some way shape or form. 

Info on events 

Info on the reality of transferring and what that implies. 

Information that is relevant to transfer students 

More about clubs 

Getting involved events, socials, etc. 

Ways to be involved on campus, career information 

Activities on and off campus, study tips, stress management, ways to help the transition 

News about the campus and stuff to do around the campus. Help lines 

Where classes are located, registration advice 

how to register for classes, when you should meet with your advisor 

Academic advising, all the opportunities provided by the school for involvement and information sessions. 

Transfer student readiness checklists.  Scholarship opportunities for Spring transfers. 

More things to do in the area for other 

Directory of resources and upcoming events. Also, workshops on how to acclimate to workload, etc. 

Anything helpful, events on campus, places on campus that can be used by students e.g. rec centers. 

Opportunities to be involved; internships relatable to majors; outings for transfer students 

All information given to transfer students. 

Information on every part of transferring, as long as there is an expert that can help the student I think it would be 
good. 

information about clubs, intramural sports, club sports, maybe some of the cool and different classes you can take 
here. I actually wasn't aware of how many cool things App provided! 

Clubs and activities around campus and counselors or some people to talk to 

information on other clubs and activities on campus, daily/weekly events, religious organizations, possible job or 
volunteer opportunities, and popular spots in Boone for college students. 

not sure 

Services offered at appalachian state (counseling,tutoring, etc)  Job opportunities Off campus housing 

Support systems, tudoring center, counceling, things of that nature. 

Ways to get in touch with other new transfer students, things to do (on and off campus), advising help 

FREE CLASSES that help bridge people from high school courses or worse to the expected educational level most 
classes a transfer student would be going into requiring. 

Information on how to seek counseling and medical assistance. 



Places to find jobs. Help gaining jobs on campus. Information about Boone that isn't places to drink or socialize. 

events that are going on, clubs to join, activities to do in the center such as pool or something, food 

Lists of requirements for the designations that app requires, campus maps, information desk 

Things to do in the area for off campus students, campus information with maps, club information 

hot to get involved, groups to join, housing, etc. 

Information about what's going on around campus, an overview of others clubs as well. 

Information regarding transfer events, employment opportunities, and general transfer info for new students. 

Information about AsULearn, clubs you can join, the buses 

Tips on registering, a bulletin with important dates for the semester 

Advising 

information about off-campus housing, transfer organizations, and anything useful information for a transfer 
student. 

Upcoming events, campus navigational aids, etc. 

Clubs, activities, scholarships, tutoring, campus life, ways to get involved, etc. 

It would be cool if they did different events like housing mixers, and maybe just socials to get to know people, and 
maybe a map of the university. Information on local hiking trails I would’ve definitely used that. 

List of campus resources (such as tutoring options, a campus map, where to find different food options, etc) List 
of Boone resources (such as where the police Dept is, where the hospital/urgent care is, what are different 
grocery store or shopping options, where are some fun places to do things, etc) How to navigate App State sites 
such as: Registration, AppSync, DegreeWorks 

Events going on, a counselor and some games 

Academic and social event postings and information 

Information about how to make friends and get accustomed to university life. 

Information about what's happening around campus. And fun things to do around Boone since as a transfer I have 
no idea what to do here. 

Info about things that typical app students already know that we are too embarsssed to ask. 

Ways to get involved on campus 

Petitioning for credit and info about clubs or jobs 

I think they provide a lot of information that pertains to anyone. I don’t think any changes are needed. 

On-campus/off-campus resources, club resources, transfer events, academic info, etc. 

Clubs information available 

I would like to see information about campus, clubs on campus, volunteer opportunities, the transfer activities, 
and ways to feel more at home and involved. 

News, positive quotes 



OP trips being advertised, clubs, fraternity and sorority, different community happenings, information on any 
program (and someone know enough about it so that people aren’t having to navigate all over campus to speak 
with individual people about programs). 

Ways to feel comfortable within the new atmosphere of the university, events, and maybe encouraging quotes 

Information about all of the clubs and different ways to get involved on campus, other than the TSO 

It would have information for how students can get involved and what there is to get involved in. An upcoming 
events board that students could post on. 

Financial Aid, transfer events, how to connect 

Not only events exclusive to transfers, but inclusive of a lot of college events- because transfer students hold very 
different mindsets/goals than one another and it'd be good to focus on a wide variety of events. I think it'd be 
cool to also provide information about local off-campus events, because a lot of transfers live off-campus and 
would like to be more involved in the Boone community. 

Events big or small, services available on campus, little tips about campus, study help especially for those coming 
from community collage 

A map of the United States that pinpoints all the schools transfers came from. Also, different activities around 
campus that a person could get involved with. 

Information regarding clubs and where to sign up for them, information on new student housing 

Maybe good places to go around town whether it is resturants, bars, or hiking places 

Housing information, places to go to meet people, fun places to go around boone 

Information about Appalachian's programs. Maybe where exactly to go for this or that event. Mostly just 
directions would be helpful for me. However, I know most transfer students live on campus. So for them maybe 
information about what Boone has to offer. 

More information where to get help when you need it. Different activities to do in Boone so one does not get 
bored 

Just upcoming events 

All of the resources that appstate has to offer, maybe even an individual counselor to help get accustomed to 
living at app. 

Events and activities around campus 

Off campus living Employment 

Upcoming events, advising, other transfer students to talk with. 

Perhaps a second bulletin full of tips from those of us who are no longer new./words of encouragement 

  



Q20 - What semester did you transfer to Appalachian? 

 

 

# Answer % Count 

1 Spring 2018 29.05% 52 

2 Fall 2017 67.04% 120 

3 Summer 2017 3.91% 7 

11 Other 0.00% 0 

 Total 100% 179 

 

 

  



Q21 - Previous College Experience before Appalachian (check all that apply) 

 

 

# Answer % Count 

1 Early College 2.94% 6 

2 Community College 60.78% 124 

3 Four-Year College/University 33.33% 68 

4 Military 2.94% 6 

 Total 100% 204 

  



Q22 - Number of Credits Transferred to Appalachian: 

 

 

# Answer % Count 

1 Less than 30 Credits (Freshmen) 12.29% 22 

2 30 - 59 Credits (Sophomore) 37.99% 68 

3 50 - 89 Credits (Junior) 48.04% 86 

4 90+ Credits (Senior) 1.68% 3 

 Total 100% 179 

  



Q23 - Where have you lived during your first year at Appalachian? 

 

 

# Answer % Count 

1 On Campus 24.02% 43 

2 Off Campus 75.98% 136 

 Total 100% 179 

  



Q26 - On a scale from 0-10, how easy/difficult was your experience of finding student 

housing (prior to starting Appalachian)? 

 

Answer: 0-10 Scale % Count 

Extremely Difficult  0 7.02% 12 

1 2.92% 5 

2 1.17% 2 

3 4.68% 8 

4 7.60% 13 

5 15.79% 27 

6 11.70% 20 

7 12.28% 21 

8 16.96% 29 

9 2.92% 5 

Extremely Easy  10 16.96% 29 

Total 100% 171 

 

  



Q26 - Please feel free to add any comments to explain your rating of your housing search 

experience. 

 

Please feel free to add any comments to explain your rating of your housing search experience. 

I already had an off campus apartment when i came up here 

Unavailable even after appeal. 

They didn't offer me on campus housing at first and i think its very important for transfer students to be given the 
opportunity to live on campus bc it   is easier to acclimate with your surroundings that way 

I didn't realize how hard it would be to find an apartment in Boone, so I started looking a little later than I should 
have. Also, am not comfortable living with roommates that I haven't met before moving in, so this limited my 
options. 

I was very blessed to have a friend that opened her doors to me to come live with her. I know other people do not 
have this experience and have heard a lot of stories by students saying that they had a really hard time finding 
housing. 

It was very difficult to find off-campus 1-bedroom housing that was close to campus and pet friendly. 

I had a friend who introduced me to someone looking for a roommate so it wasn't too hard finding housing 

Being prior military, student housing was not ideal for me and wished there had been a list of traditional Boone 
residences as well 

Being far from Boone during the search, while being an incoming sophomore with no experience in housing at all, 
it was scary and difficult but I managed! 

There is not enough student housing, everybody knows it. 

I would love to see more on campus housing opportunities for transfers. It is very hard to find an apartment when 
you do not know anyone in Boone or the area very well. 

High demand, poor quality housing 

Being an older student with several dogs, I did have a hard time finding what I was looking for but I eventually did! 

A lot of the places available do not allow more than 2 pets, or have outrageous deposits. It is also very difficult to 
find housing for the fall unless you look super early. 

It was easy, but hate the place I live. Definitely recommend other students to research more. 

I would say that off campus leasing agents do tend to stir students the wrong way with leasing, especially since 
they will for sure make their money off people receiving federal subsidies. They are free to do this, and this is 
problem most schools have. I’d just improve dorm life so that people may want to live in the dorm more rather 
than lease. 

It has been amazing, I absolutely love where I live and who I live with. 

Transferring in, I had no problem and they placed me where I requested. They were very understanding and easy 
to communicate with. 

Roommate is eh, simple morals that we do not agree on. Could’ve been solved with a simple questionnaire before 
hand. 

I applied for housing on campus online and it took a while for them to get back to me but when they did I was 
locked into a room. 

Because I came in so late, it was impossible. And now, it still is impossible. 



Finding affordable housing in Boone that also allows my dog has been very difficult. 

I found housing almost a year before I transferred because I am a self-sufficient person. I didn't wait until the 
summer before transferring to start considering my options. Instead, as soon as I got my acceptance letter I joined 
the Facebook groups for APP and started reading people's comments about the apartments in Boone. I found out 
about the apartment complex I live at now through a friend I go to church with who already lived here and 
attends APP. Then I started looking for roommate ahead of time so that I would be able to apply for an apartment 
for Fall 2017 as soon as the application period opened. 

You have to start looking for housing extremely early to find something reasonable and a close distance to 
campus. 

Went with an apartment off campus not within the town of Boone limits because student housing was so pricey 

I had to look for a sublease which was kind of difficult. But luckily I found a place. 

Already lived up here the previous year 

I had a lot of help finding housing off-campus.  I feel like it would be a lot harder if I had tried to do it on my own. 

I wish there was more students that aren't transfers 

On campus housing filled up quickly, and trying to find off campus housing through ASU was nearly impossible 

I feel like there are not enough options that are cost effective off campus. Especially if you do not prefer to have 
roommates. 

It was easy to find this place but the WiFi is terrible and I didn’t know about it 

I am a first year student but I have the credits to be a sophomore so I wasn't sure about living arrangements. I was 
told I had to live on campus but that space in housing was an issue and I was waitlisted because of it. I could've 
found an off-campus apartment but had to live "on-campus". Then, I was placed in the APH which is off-campus 
and more expensive so it made meeting people harder because I started off-campus and it is off-campus 
university housing which sort of went against me having to live on-campus. 

I got very lucky by being allowed to live on campus since I am still a freshman. I have found off campus housing for 
next year, but it was a difficult thing to do. If I had to get off campus housing when I first transferred I may have 
changed my mind about coming to App because of how stressful it is. I didn’t have the resources then that I do 
now. 

I knew someone who already went here and this made it easier 

I was a freshman so I was put in a freshman dorm. 

Student housomg doesn’t match Family needs 

It is extremely difficult to find housing off campus. The App State Classifieds Facebook page helped me find an 
apartment. 

It was difficult with one company because since i am considered a freshman to app they would not rent to me but 
i have more credits then a freshman 

I live at home. 

Because I lived on campus, I did not have to search after I was accepted.  However, finding a place to live without 
already having roommates was difficult 

I live in the transfer Educators RLC, so when I got in, that was all I needed to do. 

  



Q24 - What is your major (by college)? 

Beaver College of Health & Sciences: 33 (21%) 

College of Arts and Sciences: 57 (36.3%) 

College of Fine and Applied Arts: 30 (19%) 

Hayes School of Music: 2 (1%) 

Reich College of Education: 12 (8%) 

Walker College of Business: 21 (13%) 

Undecided: 2 (1%) 

Total that answered this question: 157   



Q25 - How old were you when you transferred to Appalachian? 

 

 

# Answer % Count 

1 18-20 62.36% 111 

2 21-24 25.84% 46 

3 25+ 11.80% 21 

 Total 100% 178 

  



Q27 - Please feel free to offer any additional comments you would like us to know about 

your transfer experience. 

 

Please feel free to offer any additional comments you would like us to know about your transfer experience. 

Overall, it was pretty smooth, the most difficult part was finding different buildings, and figuring out about what 
all the app card can do/ what all is on campus. 

Go 'Neers! 

It was excellent, thank you so much for your help 

I have enjoyed it enough that I have applied to be  a TSM 

Thanks for making my new life here at App something that ill never regret. 

I feel suffocated by expectations, and it's making me think I'm not cut out for University due to my poor 
experiences with my Community College making me ill prepared. 

My transfer experience has been pretty smooth even though I haven't used any of the transfer services, though I 
know this probably isn't the case for every other transfer student. I would like for everyone to feel included at APP 
for no transfer student to feel like they're alone or drowning. I think the most beneficial thing you could offer for 
transfer students would be more opportunities to get to know the Boone area the summer before transferring so 
that no one is left being lost on where to find anything they need in Boone. 

i love the experience 

Overall, I feel welcomed and I love this school. Transfer services were extremely helpful when I first began at App. 

Thank you all for all of your help during my recent transfer to start Spring 2018. This is a great program that 
ensures that transfer students don't feel left out. Thanks again! 

N/a 

I transferred from Clemson's honors college and had been studying Architecture. It has been pretty smooth 
because I know people who go here and they've invited me to things with their friends however if I didn't know 
people and had been placed in off-campus housing I think the transition would've been much harder for me. 

It has overall been very nice! 

Asulearn was a whole new thing i had no idea about until the first day of classes 

It was a difficult process and decision to transfer but not impossible. It could be made easier. 

Since joining Fermentation Sciences Club and switching my major to Art Ed, and getting a job at 'the convo", I feel 
more plugged in and optimistic about what I am doing here at AppState, which feels as though I am a valued 
member of the community now. 

 


